
 

Position Description – Social Work Team Leader 

Date created: 22/02/2021   
 

 
The Law and Advocacy Centre for Women Ltd (LACW) is a not-for-profit, Community Legal Centre that assists 
women who are in or at risk of entering the criminal justice system, providing legal advice and representation 
in the following areas of law: 
 

 Criminal defence advocacy; 
 Infringements;  
 Victims of Crime Assistance Tribunal (VOCAT) Applications; and 
 Intervention orders. 

 
LACW provides a wrap-around service to clients, addressing the underlying issues that have brought them into 
contact with the justice system, as well as providing legal advice and representation.  The Social Work Team 
Leader is required to provide integrated Social Work support to clients of LACW’s legal service, and to lead a 
small but dedicated team of case managers in providing ongoing case-management and referral services to our 
clients and thereby effectively address these underlying issues.  These issues may include homelessness, drug 
and alcohol use, mental health issues and the experience of family violence.  
 
LACW is located at 147-155 Pelham Street, Carlton, Victoria.  It is housed within RMIT University and is co-
located with the Centre for Innovative Justice (CIJ) and Youthlaw.  The Social Work Team Leader will be 
required to work collaboratively with these organisations, as part of a multidisciplinary partnership.  

Terms and Conditions: 
 This is a full-time role (5 days per week, 7.6 hours per day) for a term of 12 months. Part time hours 

and requests for flexible working arrangements will be considered.  
 Salary and conditions are in accordance with the Social, Community, Home Care and Disability Services 

Industry Award 2010 (SCHCADS Award), the National Employment Standards (NES) and LACW’s policies 
and procedures.  

 Salary will be in accordance with SCHCADS Award level 6 depending on relevant qualifications and 
experience.  

 The position reports to the Principal Legal Officer (PLO).  
 Employment is subject to the completion of a three month probationary period, which may be 

extended to six months.   
 The employee will be subject to an annual performance review linked to objectives set out for the 

position.  

Position Overview 
The Social Work Team Leader will provide personalised and planned case managed support and advocacy for 
clients of LACW’s legal service.  Through a client-centred approach, the Social Worker will support clients in 
areas such as housing, health (including alcohol and drug use and mental health), family violence, family 
reunification, linking with culturally appropriate services, community integration, NDIS, and financial issues.  In 
addition, as Team Leader, the Social Worker will coordinate the work of LACW’s case management team by 
triaging client intakes and allocating work to case management team members.  
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The position may include the provision of outreach services to clients and support at some courts or at the 
Dame Phyllis Frost Centre.  Accordingly, approved travel expenses may be claimed where travel away from 
LACW’s offices is required to fulfil this role.   

Key Responsibilities  
 Provide high quality advice, community referrals and individual case work assistance to clients of 

LACW, supporting them to obtain appropriate housing, drug and alcohol treatment, community 
services and other relevant supports in the community.  

 Refine and implement effective triage and administrative client intake processes, managing workflows 
within LACW’s case management team. 

 Provide information and support relating to material and financial aid, mental and physical health and 
wellbeing, education/employment/training opportunities and other relevant services and supports to 
LACW’s clients. 

 Provide information relating to relevant services and supports to LACW staff.   
 Advocate on behalf of criminalised women in relation to government services and departments.  
 Provide emergency relief/material aid with the supervision of LACW’s PLO. 
 Where possible and if pertinent, attend court in support of LACW case management clients.  
 Where possible, provide outreach support to women at the Dame Phyllis Frost Centre. 
 Maintain, collect and record client information and data in accordance with LACW’s policies and 

practices, ensuring client data is maintained in a confidential manner. 
 Attend meetings relevant to LACW’s operations from time to time as requested, including meetings 

and evaluation processes as necessary to satisfy the requirements of the Federation of Community 
Legal Centres Integrated Services Fund. 

 Participate in and contribute to research addressing the systemic issues faced by women in their 
interactions with the justice system, in particular, research undertaken by RMIT’s Centre for Innovative 
Justice.  

 Work with LACW staff and management to identify, implement and document best practice in 
providing clients with integrated social work and legal services.  

 Work in collaboration with RMIT’s Centre for Innovative Justice in providing task supervision to RMIT 
Social Work students on placement, in accordance with approved guidelines.  

Key Selection Criteria  
 Relevant tertiary qualification in social work, registered with or eligible to be registered with the AASW. 
 At least 5 years relevant professional experience as a social worker or equivalent experience. 
 Demonstrated experience in the delivery of support services to women who are currently in or at risk 

of entering the criminal justice system.  
 A commitment to the principles of social justice. 
 An understanding of the legal system, in particular as it governs criminal proceedings, and how it 

affects vulnerable women. A particular understanding of the impact of family violence is desirable. 
 Knowledge of support services and linkages available in the community for women and the ability to 

maintain and further develop networks with a variety of support and community services, particularly 
for women who identify as Aboriginal or Torres Strait Islander. 

 A demonstrated understanding of the issues that relate to women from diverse backgrounds and with 
multiple and complex needs. 

 Strong administrative skills, including good time management, excellent written and oral skills and 
confidence with the MS Office applications and MS Excel. 

 Experience in supervising social work or human services students. 
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Qualifications 
 A relevant tertiary qualification in social work or an equivalent discipline, and/or experience as a social 

worker or equivalent.   
 All offers of employment are subject to a satisfactory Criminal History Check and the successful 

applicant must provide a current Working with Children Check prior to commencement. 
 Current Victorian Driver’s licence. 
 Training in the use of Common Risk Assessment Framework (CRAF) or knowledge of the MARAM will 

be considered favourably. 

Applications for this role 
Expressions of interest, queries and applications should be emailed to the CEO, via info@lacw.org.au using the 
subject: Social Work Team Leader role.  Applications must include a cover letter and must address the key 
selection criteria.  
 
Aboriginal and/or a Torres Strait Islander applicants are strongly encouraged to apply. 
 
 


