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	Position Title
	: Family Services Worker

	Position Number
	: 1492

	Classification
	: Band 5

	Directorate
	: Service Delivery

	Department 
	: Family & Children’s Services

	Approved By
	: Vicky Harrington, Team Leader Family Services

	Date Approved
	: January 2021



Position Objective
The Family Services program provide culturally sensitive support, understanding and professional guidance to families in identifying strengths, recognising choices and developing strategies to improve the safety, stability and development of children and families.
The key outcomes to be achieved by the Family Services Worker are:
· To deliver a range of Family Services programs and initiatives within the legislative and practice context outlined by the Strategic Framework for Family Services, 2007 and the Children Youth and Families Act, 2005
· To encourage children, families and carers to enhance their social networks and connectedness with their community and culture
· To provide quality client service and liaise with staff at all levels whilst maintaining professionalism, integrity and confidentiality


Key Responsibilities & Duties
1. Direct Service Provision
· [bookmark: _Hlk65662766]Provide case management, support, information, advice, referral, advocacy, parenting workshops, group work and activities to children, families and carers
· [bookmark: _Hlk65662781]Provide services to children, families and carers in an environment that supports, encourages and facilitates their participation in the assessment, case planning, decision making and intervention processes
· Conduct information gathering, analysis, planning and decision making through the lens of age, stage of life, culture and gender working within the Best Interests framework and principles for vulnerable children and youth
· [bookmark: _Hlk62734397]Enhance safety, stability and development for children and young people through assessment, development and implementation of Child and Family Action Plans
· Provide a culturally sensitive service response and promote cultural safety through consideration, understanding and empathy with regard to the experience of children, families and carers from culturally and linguistically diverse backgrounds
· [bookmark: _Hlk65662898]Monitor the level of risk to children and young people engaged in programs and services and liaise with Community Based Child Protection about the needs and intervention strategies required with children at risk
· Coordinate and participate in case planning and review meetings with families and work collaboratively with other professional services in the best interests of children and families
2. Communication
· Seek constructive feedback from service users, colleagues and other professionals Ensure appropriate liaison and consultation with the Team Leader or Coordinator with respect to case work, service delivery, program development, evaluation and other issues as required

3. Community Development and Networking
· Maintain an extensive knowledge of local service providers and relevant community agencies to facilitate appropriate and effective intervention and support for clients
· Develop and maintain close working relationships with professionals from similar disciplines and agencies within the local family and children’s services system to facilitate appropriate referrals 
· Work to develop community capacity and participation in decision making through individual, family and group work
· Participate in the development of solutions to local issues emerging in the community
· Represent the Family Services team on internal and external working committees, groups and networks

4. Team and Program Development
· Ensure regular attendance at team meetings, program meetings, planning days and other designated team activities 
· Under the direction of the Team Leader participate in the regular review of programs and processes to ensure the efficient and effective operation of services 
· Actively participate in client satisfaction and program evaluation initiatives
· Identify and participate in regular training and development opportunities designed to optimise both individual and team learning and enhance the ongoing review and development of programs and services

5. Strategy and Marketing
· In collaboration with the team, other professional colleagues and the Team Leader identify opportunities to promote, expand and introduce innovation into the Family Services Program
· Actively participate in the promotion of Moonee Valley Family Services across the health, education and welfare sector

6. Continuous Quality Improvement
· Support and assist in the implementation of quality improvement initiatives and activities 
· Update and take responsibility for professional knowledge and skills and apply this to the development of self, program and service delivery within your area of responsibility
· Participate in the development of policies and procedures ensuring that they are appropriate to the client, the community and broader organisational policies and objectives

Other Duties
Responsibilities and duties included in this position description are subject to the multi-skilling provisions of the Moonee Valley City Council current Enterprise Agreement and or any supplementary agreements and where applicable the appropriate award.

Organisational Relationships
Reports to:	Team Leader Family Services 
Supervises:	N/A
Internal Contacts:	Family and Children’s Services staff, other Council Departments
External Contacts:	Western Melbourne Child and Family Services Alliance (Child FIRST), Community Service Organisations, clients and other key stakeholders

Accountability and Extent of Authority
· Achievement of funding and service agreement requirements and measurable satisfactory performance as a member of the service unit
· Undertake activities in accordance with the relevant legislation, program philosophy, policy and guidelines
· Ensure confidential, timely and accurate case notes, case plans, data reporting and records to ensure the safety and wellbeing of children
· Report concerns and issues impacting on the safety of children and operational requirements to the Team Leader Family Services in a timely manner
· Actively participate in clinical supervision with the Team Leader Family Services 

Judgement and Decision Making
This position has the authority to make decisions within the scope of the position objectives including the ability to make recommendations to the Team Leader of Family Services. Recommendations should be made to the Team Leader in relation to the following:
· The day to day operational matters relating to services and programs
· Interpretation, assessment and advice relating to all aspects of the unit’s programs and services
· Methods and procedures utilised in the unit’s programs and services

Specialist Knowledge and Skills
· Extensive experience working with vulnerable children, youth and families
· An understanding of the Best Interests principles for vulnerable children and youth, the Best Interests Assessment and Case Practice Framework, the Strategic Framework for Family Services and the Children Youth and Families Act (2005)
· An understanding of the Human Services Standards and ISO9001:2015
· High level risk assessment skills and a comprehensive understanding of risk and protective factors within the context of child and family work. 
· Well-developed skills in strengths based, family sensitive practice, rapport building and engagement with children and families
· An understanding of the needs of culturally and linguistically diverse communities
· Ability to use interpreters and translators

Management Skills
· Capacity to access and utilise community resources
· Ability to plan and organise day to day work priorities and incorporate time management skills
· Ability to plan group activities, case work activities, workshops, small scale projects and events
· Ability to be flexible to meet family’s needs when supporting them

Interpersonal Skills
· Ability to effectively counsel or communicate with citizens, employees, and service providers
· Ability to deal effectively with highly confidential and sensitive matters paying particular attention to relevant information and privacy legislation
· Ability to communicate with professionals from a wide range of disciplines
· Ability to advocate, negotiate and resolve conflict 
· Ability to contribute to a work environment that motivates develops and supports people to achieve higher levels of performance
· Capacity to relate to and empathise with children, young people and their families or carers
· Ability to lead planning and decision making with clients to gain their cooperation and assistance
· Capable of identifying problems and implementing creative problem-solving skills 
· Well-developed oral and written communication skills.

Qualifications and Experience
· Tertiary qualifications in Human Services or related field
· Well-developed interpersonal skills and a sound understanding of family functioning and parenting issues
· Knowledge and experience of relevant legislation
· Experience in working in social and/or community services, including cultural and linguistically diverse (CALD) communities is highly desirable
· Current and valid Victorian Driver's Licence

Key Selection Criteria
1. [bookmark: _Hlk62734252]Tertiary qualifications in Human Services or related field
2. Experience and knowledge in working with children and families in the provision of support and skill development services 
3. [bookmark: _Hlk62734296]Sound knowledge of child development and a working knowledge of therapeutic models and the theoretical underpinnings of the Best Interests Case Practice framework
4. Experience and knowledge in Child FIRST and Child Protection intake and assessment systems
5. Experience and well-developed skills in the IRIS computer software program is an advantage, and a working knowledge of ISO: 9001 2015 is desirable
6. [bookmark: _Hlk62734322]Excellent time management skills, with the ability to manage projects/case work and responsibilities despite conflicting pressures and constraints

Compliance Checks
· Police Check 
· Working with Children Check 
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