JOB DESCRIPTION

Care Manager

POSITION TITLE Care Manager
EMPLOYMENT TYPE Part Time (0.8) - Full-time

LOCATION Our Community House, 552 Victoria St, North Melbourne

KEY CONTACT(S) Care Managers, Community Guide & Support
Coordinators

Lively is a not-for-profit home care provider with an innovative model that connects generations,
creates meaningful employment for young jobseekers and increases the connectedness and
inclusion of older people in our community. We train and employ young jobseekers (aged
18-25) to work with and support older people who need a hand maintaining social connection,
independence and wellbeing at home. Through this process, we aim to build meaningful
relationships that also enable older people to share their rich life experiences, stories and
knowledge back with the young, fostering intergenerational understanding and respect, as well
as young people’s personal development. You can read more about us and our bold vision for
our home care service here and here.

After a year spent conceptualising and working with young and older people to design our home
care model, in 2020 we launched operations as a federally approved home care provider. With
our first few home care ‘members’ and ‘helpers’ now up and running, and with big plans for the
new year, we're looking for additional Care Managers to help us deliver friendly, flexible and
high quality care throughout our community of young and older people.

THE POSITION

As Care Manager, you will play a critical and foundational role in the design and growth of Lively
Home Care. You will help us gain traction in new community areas by getting out and about to
introduce us and our work to people, groups and services in the local area. And you will be the


https://lively.org.au/
https://medium.com/re-imagining-home-care/re-imagining-home-care-how-were-bringing-young-and-older-people-together-to-change-the-game-26e3f06c675d
https://medium.com/re-imagining-home-care/its-the-principle-of-it-how-we-re-building-a-home-care-model-based-on-principles-6881a92114bd

primary point of contact for older people and their families who wish to engage with our service;
guiding them through the process of:

Getting to know Lively and our unique approach;

Signing up as members;

Confirming their funding arrangements;

Assessing their needs;

Developing their care plan;

Connecting them to a suitable young person to work with them as their ‘Lively Helper’;
and

e Engaging and monitoring external services as required for any care that our Lively
Helpers are not qualified to provide.

You will also be an ongoing point of contact for members and their family, checking in regularly
to see how they’re going, and responding to any questions or issues that come up for them
along the way.

In addition to your work with our older members and their families, you will work closely with
young Lively Helpers; and collaborate with Helpers and the Community Guide to monitor how
the team are going with their members, identifying any training and development needs, as well
as being a point of guidance to turn to with questions about how best to work with and support
their members. You'll also be the first person to step in if you sense that something isn’'t going
quite right for a member or Helper, helping to resolve the issue as quickly and effectively as
possible.

Whilst your role will be largely client-facing, there are some administrative elements that come
with the job too. This will include documenting member care plans and budgets, as well as
managing referrals through My Aged Care and keeping records to demonstrate our compliance
with the Aged Care Act and Aged Care Quality Standards.

Perhaps most importantly, as a core member of a small team, you will also spend significant
time contributing in direct and meaningful ways to the design of the Lively Home Care service -
bringing your creativity, experience and ideas to bear as we work together to build a model that
we think is going to be pretty extraordinary. Fun!

ABOUT YOU

You are, first and foremost, a people person. You have a warm, bright and caring demeanour
that makes others feel instantly comfortable, and you have a knack for building rapport with just
about anyone. Importantly, your incredible people skills come across no matter what the form of
interaction - face-to-face, over the phone, or by email. You’re outgoing, love meeting new
people, and have no qualms about fronting up to introduce Lively and our work to people or
organisations who haven't heard of us before. You are also deeply empathetic and able to work



sensitively with people who may be going through a vulnerable and challenging time in their life.
When they’re working with you, people feel that they’re in safe, caring and competent hands.

You will have qualifications in Aged Care, Nursing or Individual Support, and/or considerable
experience working in roles requiring case management and the assessment of individual care
needs (ideally this will be in Australia’s home care sector). Importantly, though, you'll be excited
about this role because your professional experience has alerted you to many of the challenges
of the aged care sector as it currently operates, and you want to break new ground - throw out
the systems, processes and ways of working that really aren’t serving people, and experiment
with new and better ways of working to support older community members. You'’re ready to
challenge our thinking and to have yours challenged in turn!

In addition to your experience and strong people skills, you are:

e Passionate about creating a more positive future for young and older people in our
community;
Exceptionally organised and great at managing your time;
At your best when you have clear objectives and the freedom to manage your work
accordingly;

e Creative, open-minded and flexible - ready to contribute ideas and work through
uncertainty and change as we evolve our services;
Digitally savvy - comfortable using a range of online platforms to carry out your work;
Collaborative and team-oriented in your approach to work;
A proactive problem solver, comfortable exercising initiative and establishing solutions to
issues we haven’t encountered before; and

e Diligent about maintaining accurate records, meeting high quality standards and
upholding legislative requirements, including experience working within budget and
service delivery parameters;

e Comfortable working in a fast paced and evolving environment

At Lively we embrace each other’s uniqueness through age, gender identity or expression,
religion, ethnicity, age, neurodiversity, disability status and sexual orientation. We extend this
embrace to our communities as we strive towards providing a safe environment that reflects the
diversity of the Australian population. If you join the Lively team, we’re committed to celebrating
all the things that make you who you are.



WORKING AT LIVELY

Lively is a small and growing organisation; right now, we're a core team of nine with a growing
Helper base of around 35. In 2021, we’re preparing for a rapid increase in our growth rate by
building our team of Care Managers and Support Coordinators. We're seeking to build a team of
passionate and dynamic people to help us expand our reach and impact, so you’ll be joining us
at a pivotal and exciting time of early growth. We’re a positive, warm and lively bunch (thus the
name!) and though we may be small right now, we’'re committed to providing a rewarding
employment experience with lots of opportunity for personal and professional growth.

Working with us at Lively, your fresh ideas are encouraged and creativity welcomed. We're
constantly learning, developing and improving - finding solutions to new and emerging
challenges, and working hard to strengthen our foundations for growth. This means that a lot of
stuff is still a work in progress, but it also gives you a huge opportunity to see real results from
your work - you’ll make a significant contribution to the development of the organisation, and
also see that translate into meaningful positive impact in young and older people’s lives. We
want you to join us in building an organisation that’s great to work for, as well as one that does
great work. Some of the groundwork we’ve already established includes:

e A positive team culture free of bureaucracy, politics, hierarchies or red tape. We work
together as friends and equals to help each other do our best work and move the
organisation forward, supported by effective structures we’ve set up for sideways
accountability.

e A welcoming environment that invites you to feel relaxed and authentic at work - wear
comfortable clothes, bring your kids or your pets, make daggy jokes - whatever makes
work a pleasant place to go each day.

Access to a salary packaging scheme and generous leave entitiements.
A flexible workplace that welcomes remote working and is genuinely accommodating of
variable or non-standard hours.

As our home care operations continue to expand, it’s likely that in your early days you’ll be
working throughout a relatively large geographical base across Melbourne. With the
continuation of growth, we look forward to being able to minimise your radius of work to feel
more localised to you. In the meantime, we do require that you are in possession of a current
drivers licence, safe roadworthy car and an open mind when it comes to travelling a little to visit
Members. With our head office based in North Melbourne, and a large aspect of your work
involving hitting the road to visit Members, you may find that your work is predominantly remote,
but with plenty of virtual contact to keep you feeling part of the team (we’ll work with you to
develop an arrangement that helps you feel supported and connected in your role).



The role is offered as a fixed-term position due to our confirmed funding arrangements,
however, we hope to engage a long-term team member in the role. The role is offered with a
fluctuating time fraction; we expect the workload to be 0.8FTE in the initial month or so; however
as we bring on more members it may quickly progress to a full time load. Further, to provide
continuity of care and support for our members, it will be necessary to be contactable outside of
ordinary hours. As such, we are open to negotiating an arrangement that suits you, including
flexible hours or appropriate arrangements for time in lieu if working part-time. The full-time
equivalent salary for the role is $80,000 plus superannuation, with salary packaging benefits.

To express your interest in this position, please follow this link.



https://airtable.com/shr3pSXtgGAhvE1N9

