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The Opportunity 

• Do you have experience in working with women and their families who have experienced 

domestic and family violence? 

• Are you interested in being part of the JNC’s innovative casework team? 

The JNC is a progressive organisation offering a range of services to communities across the Inner-

City and Eastern suburbs of Sydney. The Staying Home Leaving Violence (SHLV) service supports 

women and families living in the Eastern Suburbs. 

The JNC is a values-centred organisation with the well-being of its clients, staff and volunteers at its 

core.  We offer a supportive working environment, above-award salaries and conditions, and access 

to salary packaging.  In addition, our staff enjoy the benefit of on-going professional development 

and external supervision to enhance their skills and careers. 

In this role as a Staying Home Leaving Violence Caseworker, you will support women experiencing 

Domestic and Family Violence (DFV) to stay safely in their own home or a home of their choice. This 

is done through providing case management, safety strategies and referrals to relevant social and 

community services. In addition to your previous experience, strong interpersonal communication 

skills, organisational, time management and practical administration skills are essential to succeed in 

this role and ensure women and their families are supported in an empathetic and supportive 

manner. 

This is a role for you if you have: 

• Commitment to the values of The JNC 

• Relevant tertiary qualifications and/or demonstrated equivalent experience 

• Strong knowledge and understanding of the full range of issues relevant to working with women 
and children experiencing DFV. 

• Demonstrated experience in delivery of services to support women who are experiencing DFV 
including casework or case management, advocacy, support and referral  

• Knowledge and understanding of the Staying Home Leaving Violence Program and familiarity 
with the program guidelines  

This part time position is an 18-month contract until 30 June 2022 with extension dependent on 

continued funding. You will work 28 hours per week from Maroubra and Bondi Junction. 
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The Junction Neighbourhood Centre considers being a woman is a genuine occupational 

qualification for this position under s.31 of the Anti-Discrimination Act 1977 (NSW). 

Aboriginal and Torres Strait Islander women are encouraged to apply. 

Sound like you?  Please apply in writing with a cover letter outlining your suitability and interest in 

the role. Please briefly address the selection criteria as outlined in the information pack, as well as 

including your full resume. Please send this to recruitment@jnc.org.au  

Closing date: Tuesday 2 February 2021 at 12 noon.  Interviews will be held on Friday 5 February. 

Contact Emma Dunford on 9349 8200 for an initial chat. 

 

About The Junction Neighbourhood Centre 

Strengthening communities and building connections 
 
 

Our Statement of Purpose 
We believe that being socially connected improves people’s wellbeing. We listen to our local 
communities and work with them to deliver critical services and opportunities for social connection. 
 

Our Vision 
To be a leading provider in South Eastern Sydney of services that enhance the wellbeing and 
resilience of individuals and communities with the best quality service delivery. 
 

What We Do 

The Junction Neighbourhood Centre (JNC) provides a diverse range of community services and 
programs for the communities in Eastern Sydney, with a focus on people who are socially isolated, 
disadvantaged and vulnerable.  As a not for profit organisation operating for over 45 years, the focus 
of our work is strengthening communities and creating connections. We have community centres in 
Maroubra, Glebe and Bondi Junction which provide community information and places for the 
community to meet and participate in a wide range of groups, classes and programs.  We have 
capacity building projects targeting the Aboriginal and Torres Strait Islander communities and people 
who are socially isolated.  We also offer specialised services for older people and their carers, for 
families with children under 13 and learning and development services for agencies in the region. 
 
More details about our programs and services can be found at www.jnc.org.au  
 

mailto:recruitment@jnc.org.au
http://www.jnc.org.au/
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Our values and practices 
 

Values Practices 

Accountability & 
Professionalism 

We are evidence based and outcomes focused 

We deliver quality client services with accountability for our 
work. 

Social Justice We work to enable fair and equitable access 

We take an holistic approach to well-being and focus on the 
whole person.  

We are person-centred and work with people to build 
individual resilience using enabling and strength-based 
approaches.  

 

Participation We encourage people to participate and engage in community 
life so that they have a say and retain control over their lives. 

 

Respect We provide culturally appropriate, safe and accessible services 
where strengths, capabilities and diversity are acknowledged 
and valued. 

We strengthen our commitment to reconciliation. 

Collaboration We work with others to build community resilience and 
connectedness. 

Courage We are committed to our purpose and vision even in the face 
of adversity 

  

How we work together – Core Principles for the JNC staff team 
 
 

Principle Key behaviors 

 

Professionalism 
and 
accountability 

▪ We deliver quality client services and provide exceptional customer 
service. 

▪ We account for our work, accept responsibility for our own 
performance and disclose results in a transparent manner. 

▪ We take responsibility for our own actions and behaviors. 
▪ We all comply with JNC’s policies and procedures.  

 

Learning and 
growth 

▪ We adapt to our changing environment, adopt new ways of doing 
business, and respond to challenges as opportunities. 

▪ We take initiative in keeping our professional skills and knowledge up-
to-date. 

▪ We continually improve through innovation and creativity. 
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▪ We are proactive in our work and learn from our experiences. 
▪ We each contribute to organisational sustainability. 

 

 

Working 
together as one 
team 

▪ We build trust with a focus on integrity. 
▪ We create safe spaces to communicate, voice and hear opinions and 

ideas and commit to the final decision or outcome. 
▪ We value and support each other, acknowledge individual strengths 

and celebrate individual achievements. 
▪ We share information, knowledge and skills across the organization. 
▪ We actively demonstrate our commitment to common team goals. 
▪ We participate equally and cooperatively in partnerships. 

 

Respect 

▪ We enable a positive, inclusive and fair workplace. 
▪ We are mindful of, and value, the diversity of our staff, clients and 

communities. 
▪ We treat each other and our clients with dignity at all times. 

 

Cultural 
inclusiveness 

▪ We abide by the principles of Cultural Safety, developing and 
demonstrating awareness and acceptance of culture, identity and 
beliefs. 

▪ We incorporate this awareness into workplace practices so that staff 
and clients feel safe, respected and valued. 

▪ We accept mutual responsibility for sharing relevant knowledge, 
meaning and experiences to support our inclusive culture. 
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Position Description 
 

Job title Staying Home Leaving Violence Caseworker 

Program Staying Home Leaving Violence 

Date January 2021 

Reporting and 
requirements 

Reports to:  Senior Caseworker 

Direct Reports:  nil 

Status  Fixed term contract to 30 June 2022 with possible extension dependent on 
continued funding. 

Hours 28 hours per week  

Award and Level Social, Community, Home Care and Disability Services (SCHADS) Award 
Level 4 Attractive above award salary and conditions 

Location Based at Maroubra and Bondi Junction centres 

 
 

Purpose of Position 
To enable women who are experiencing Domestic and Family Violence (DFV) to stay safely in their 
own home or a home of their choice. This is done through providing case management, safety 
strategies and support for women living in the Randwick and Waverley LGAs who are experiencing 
domestic violence. 

 

Role Responsibilities 
 

Planning, 
budgeting and 
reporting 

• Active involvement in the planning and development of the Staying 
Home Leaving Violence (SHLV) in the Eastern Suburbs 

• Actively participate in development of the JNC Strategic Plan, service and 
program plans 

• Follow JNC procedures in relation to risk management and implement 
financial decisions in accordance with JNC’s delegations schedule 

• Provide timely and relevant quarterly reports for consideration by 
managers and the Board and complete data and accountability reports 
to funding bodies 

Service delivery 
and 
development 

• Provide case management support for women and their children 
escaping DFV as per the SHLV Program Guidelines and the Agreement for 
Funding of Services, including risk assessment, safety audits and devising 
safety plans with clients using the DV Safety Assessment Tool (DVSAT) 
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• Assess, approve and monitor brokerage expenditure to provide security 
upgrades for clients 

• Participate in the Women’s’ Domestic Violence Court Advocacy Service 
at Waverley Local Court and the local Safety Action Management 
meetings 

• Plan and facilitate community education and information sessions on 
safety awareness and domestic violence awareness 

• Engage in processes to facilitate cross program services with Family and 
Community Engagement Team to ensure clear referral pathways 
between the two programs 

• Develop and maintain referral pathways with other service providers 

• Ensure appropriate client records meet legal requirements and are 
maintained in a timely way 

• Keep informed of policy, reform and program development in Staying 
Home Leaving Violence Program 

• Negotiate and develop MOUs with security hardware providers and 
other services 

• Maintain currency in relation to domestic violence issues, service 
providers and relevant legislation 

Networking, 
external 
communications 
and partnerships 

• Develop and maintain collaborative relationships and partnerships with 
other service providers 

• Communicate with stakeholders and other service providers to promote 
the work of JNC SHLV service and build positive relationships 

• Attend the Eastern Suburbs DV Network and any other relevant 
interagency meetings 

Teamwork  • Actively work as a team with the other SHLV caseworker and as part of 
the team across the JNC 

• Complete Performance Development Plans (PDP) with Supervisor 

• Participate actively in group and individual supervision, debriefing, 
support, and group supervision 

• Provide support for students in the JNC 

Contribute to a 
positive, 
collaborative 
and respectful 
culture 

• Actively participate in building a positive work culture  

• Promote and actively model JNC values, Core Principles and code of 
conduct to all staff, clients, partners and stakeholders 

 

Active 
participation in 
the organisation 

• Implement policies and procedures at organisation wide and program 
specific levels and comply with all organisational policies and procedures 
and compliance with WHS, Child Protection, EEO and other legal 
requirements. 

• Contribute to JNC meeting Work Health & Safety (WHS) requirements, 
and be responsible for reading, understanding and abiding by the 
organisation’s WHS policies 

• Take reasonable care of the health and safety of self and others and co-
operate with the Management Committee and Leadership Team in its 
efforts to comply with WHS requirements. 
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• Liaise with other employees to ensure health, safety and welfare at work, 
provide and maintain safe places of work, equipment and systems of work 
under WHS legislation. 

• Actively participate in professional development and training and in JNC 
wide staff meetings and staff development activities. 

 
Performance measures 
 

• Safety strategies put in place for individual women using brokerage funds 

• Management and monitoring brokerage funds within budget 

• Number of women for whom case management support is provided 

• Number of women for whom case coordination is provided 

• Number of children who receive direct service 

• Number of education activities run 

• Timely and accurate record keeping 

• Engagement and networking with external stakeholders 

• Alignment with JNC Values and Core Principles 

• Consistent application of JNC policies and procedures 
 
 

Selection Criteria 
 
Essential Criteria 
1. Commitment to the values of The JNC 
2. Relevant tertiary qualifications and/or demonstrated equivalent experience 
3. Strong knowledge and understanding of the full range of issues relevant to working with women 

and children experiencing DFV. 
4. Demonstrated experience in delivery of services to support women who are experiencing DFV 

including casework or case management, advocacy, support and referral  
5. Knowledge and understanding of the Staying Home Leaving Violence Program and familiarity 

with the program guidelines (available on request) 
6. Understanding of issues affecting CALD women and issues affecting Aboriginal women 
7. Knowledge of relevant local social and community services for women and children affected by 

DFV 
8. Demonstrated ability to work as part of a team as well as to work independently 
9. Highly developed oral, written and interpersonal communication skills 
10. Highly developed organisational, time management and practical administration and 

information and technology skills 
11. Knowledge of WH&S requirements and risk management 
12. Current Australian Driver’s License Class C 
 
Desirable 
1. Understanding of and experience in culturally reflective casework practices that are appropriate 

for Aboriginal and Torres Strait Islander, refugee and/or migrant communities  
2. Access to a reliable car with full comprehensive insurance 
3. Ability to speak a community language 
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The Junction Neighbourhood Centre considers being a woman is a genuine occupational 
qualification for this position under s. 31 of the Anti-Discrimination Act 1977 (NSW). 
 
Applicants must be willing to have a Police Check and have a Working with Children Clearance and 
provide a copy of their driving record. 
 
 

Working @ the JNC 

 
• The Junction Neighbourhood Centre is an equal opportunity employer. 

• Aboriginal and Torres Strait Islander people and people who speak languages other than English 
are encouraged to apply. 

• While each position has a regular location, staff may be required to work at any of our centres: 
Maroubra, Bondi Junction or Glebe or, subject to meeting WHS requirements, from their own 
home 

• Employment is subject to the satisfactory completion of a Police Check and a Working with 
Children clearance.  

• In the context of our Work Health and Safety policy and practices, all employees are required to 
carry out their duties in a manner that does not adversely affect their own health and safety and 
the health and safety of others, by reporting all incidents and injuries, following procedures and 
any measures introduced in the workplace to improve WHS. 

• Salary packaging is available for all permanent and fixed term contract positions. 

 
 
 


