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Position description
Position title:			Clinical Lead 
Reports to:			National Support Coordination Manager 
Industrial Instrument: 		Social, Community, Home Care and Disability Services Award 2010
Pay Level: 			Pathways to Care Level ___
Approved by: 			Human Resources		Approved date:	     December 2020

Primary position objective:
To provide high quality Specialist Support Coordination for NDIS participants and Clinical Guidance for members of the Pathways to Care regions. The Clinical Lead is primarily responsible for providing clinical leadership and direction to the Support Coordination team, ensuring that day-to-day clinical work is carried out to effectively to meet the needs of Pathways to Care Participants. In their direct client work, the Clinical Lead will focus on strengthening a participant’s ability to navigate intersecting service systems, including Health, Justice, Mental Health, Housing, and other Social Services. The incumbent will contribute to the development of evidence-based and innovative clinical services and that will promote the delivery of Specialist Support Coordination of the highest quality.

Organisational overview:
Pathways to Care is an organisation offering high quality support services for people with disability. Pathways to Care specialise in Support Coordination and Plan Management and in being Independent. We strive to ensure that the participant fully engages with the philosophy of Choice and Control within the NDIS framework.
Mission Statement:
Our Mission is to provide high quality support coordination and plan management services, to participants approved under the NDIS. We do this so that we can assist participants to live their best lives, whilst ensuring that our business prospers such that we can ensure our viability and provide returns for all stakeholders. 
Vision Statement:
Our Vision is a supportive and caring community where people with disability are genuinely empowered to achieve their life goals.
Values
All of Pathways to Care’s operations and activities are built upon the values of:
Inclusiveness | Respect | Responsiveness | Continuous Improvement
Organisational Accountabilities (applicable to all employees)
Positive Working Relationships
· Demonstrate ability to work as part of, and contribute to, and be supportive and respectful within a person-centered team
· Facilitate good working relationships with the community, participants, their families and support providers, and all departments in Pathways to Care through clear communication and a willingness to work towards positive outcomes
· Demonstrated ability to initiate and maintain contacts with a broad range of people and community organisation to facilitate participants’ access to services, appropriate communication with fellow workers, families and other people involved with the service and in the life of the participant
· Setting a high level of personal and professional boundaries with participants, families and providers to ensure that our support is delivered within the scope of the role, and there is a clear focus on “capacity building”.

Participant Safeguards and Wellbeing
Safeguard and promote the rights and wellbeing of every individual so they are recognised, respected, protected and fulfilled.
In providing quality services, Pathways to Care staff must comply with:
· The NDIS Code of Conduct
· NDIS Quality and Safeguards Practice Standards
· Victorian Charter of Human Rights and Responsibilities Act 2006
· The Principles and Objectives of the Disability Act 2006
· The United Nations Convention of Rights of Persons with Disabilities 2006
· The Child Safety Standards 
· The National Disability Insurance Scheme Act 2013

Cultural and Linguistic Diversity
Undertake all interactions with participants and co-workers in a culturally sensitive manner.
Occupational Health and Safety
Comply with the requirements of Victorian Occupational Health and Safety (OHS) Act 2004 and related OHS procedures and Safe Operating Procedures developed by Pathways to Care, including: 
· Work in a manner that considers the health and safety of self and others
· Report to work fit for duty and not negatively affected by alcohol, drugs, medication or other substances
· Ensure that all work areas are maintained in a safe condition
· Complete site induction
· Identify, report and record all safety hazards, incidents and injuries
· Participate in OHS training programs
· Participate in OHS consultation and communication meetings
· Wear and maintain personal protective equipment and clothing correctly 

Quality Assurance and Continuous Improvement
· Attend meetings, workshops, conferences and training as required.
· Become familiar with and follow Pathways to Care’s policies, procedures and management instructions.
· Be open to new ways of doing things that enhance the quality of life of people with disabilities; respond to challenges with innovative ideas and solutions.
· Strive for and promote a continuous quality improvement culture in the quality system and work practices, and offer strategic advice to improve 

Support Coordination Key Results Areas:

	Key Performance Area
	Key Tasks
	Performance Indicators

	To manage a specialist caseload that comprises people with a disability who have complex support needs, and 
	Delivering results through billable targets
	· Meets 70% billable hours on an average through the quarter
· Completes unbillable hours template weekly with sufficient information
· Completes billable spreadsheet and returns to Team Leader weekly
· Has shown insight around billable targets, including how to utilise reports to identify and explore their own performance

	
	Specialist Knowledge and Skills
	· Provides required reporting based on the Specialist Support Coordination Framework, as directed by the NDIA.
· Demonstrates an advanced knowledge of the Australia Social Services System, and the channels to access relevant supports within each. 
· Displays confidence and competence in drawing together representatives of each service system in networks of support, as is required for complex care team meetings.
· Documents all interactions to a high standard expected for a specialist position.
· Demonstrates a keen awareness of professional boundaries, including the limits of their own job role. 
· Takes initiative to engage relevant supports outside of the disability service sector to enable key outcomes for all clients. 
· Demonstrated knowledge of psychosocial diagnoses, both chronic and acute, or the ability to source accurate and critical patient information.
· Confidence in pursuing relevant case histories to inform solid clinical judgments in the support of specialist clients. 
· Current knowledge of restrictive practice guidelines, and awareness of mandatory reporting frameworks (Child Safe and NDIS Commission)
· The proven ability to monitor their own health and wellbeing to sustain the job role.

	
	Functional Knowledge and Skills
	· A budget for each participants’ services and activities is evident on file. 
· Offers options to participants in service providers/activities to mobilize principal of choice and control. 
· Applies current knowledge on NDIS funding principals; including application of the price guide and ‘reasonable and necessary’ supports. 
· Keeps abreast of major developments in the NDIS.
· The participant Health Record is maintained in Lumary as per the PTC case noting guidelines (Notes entered with 48 hours, objective and thorough information in each note to understand agreed actions, where risk is evident it is sufficiently addressed or discharged appropriately). 

	
	Informal Staff Support
	· Primary source of secondary consultation around areas of clinical complexity or risk emerging from the Support Coordination Team. 
· Escalates areas of risk or concern to Team Leader and National Manager as they arise.
· Identifies gaps in team member knowledge and communicates training needs to the Team Leader
· Provide Induction and onboarding training for new Support Coordinators in conjunction with Team Leader

	
	Building Capacity: Measurement, Implementation and Documentation
	· Maintains documentation and participant practice in line with Pathways to Care policies 
(see Initial Meeting Policy, Support Coordination Practice Policy, Case Note Policy and Participant Incident Management Policy)

	
	Quality of Engagement with Participants and their families
	· Maintains participant engagements in line with Pathways to Care Support Coordination Policies  
(see Initial Meeting Policy, Support Coordination Practice Policy, Case Note Policy, Support Coordination Performance Evaluation Document and Code of Conduct) 

	
	Service to the Team, Management and Organisation
	· Is aware of their presence within the working environment and conducts themselves in a professional manner. 
· Proactively participates in Supervision. 
· Reflects mindfully on work processes and provides constructive suggestions for improvement. 
· When concerns arise, offers a suggestion for improvement rather than criticism alone. Embodies a positive attitude and outlook whilst at work. 
· Refrains from participating in gossip and treats colleagues and participants with respect. 


	
	Building Trust and Networks
	· Behaves and expresses oneself in a constructive, open, and honest manner.
· Promotes the good name of Pathways to Care both within the office space, and at external engagements.
· Generates new revenue opportunities through direct referrals of new participants. 
· Maintains professional, supportive and boundaried relationships with participants and external providers.
· Arrives and departs work on time, in a manner that upholds the employment contract.
· Updates outlook calendar effectively to safeguard whereabouts in line with OHS policies, and has location shared with management via work mobile.  
· Shares accurate information with colleagues and external stakeholders.
· Participates in activities to build professional reputation through Case Conferences and other stakeholder engagements. 

	Positive Working Relationships
	Taking Initiative
	· Actively participates in State-Wide SC meetings and regional meetings
· Accomplishes goals independently, with little need for prompting or additional supervision. 
· Takes ownership and accountability for own performance. 
· Maintains strict adherence to Pathways to Care flexible working policy.




Billable Hours Target:
Full time worker – 38 hours per week

Billable hours are the hours required for you deliver service in order to keep your role viable. Your billable hours target is the available hours that you are paid, minus 4 weeks Annual leave, 10 days available Personal/Carers leave and 10 Public Holiday days.

Based on your employment type, your hours are as follows:

	
	Hours paid
	Annual Leave
	Personal Carers leave
	Public Holidays
	Available Billable hours

	Full time
	1976
	152
	76
	76
	1672




	
	First 3 months
	After 3 months 

	Billable Hours Minimum Target
	50%
	Minimum 70%

	Of 38 hours
	19 hours to be billed
	26.6 hours to be billed
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