
 
 

Housing Pathways Facilitator - Consultant 
(Position Description) 

 
Home Hub is a Perth-based social enterprise helping people get into safe and affordable 
homes. There is currently an opportunity for a social purpose driven specialist to join our team 
in Perth! 
 

About Home Hub 
Since its launch in November 2019, Home Hub has grown to become one of Perth’s leading 
change agents in sparking, nurturing and growing a safe and affordable housing marketplace. 
 
Our grassroots housing initiatives have supported West Australians to connect with, and have 
a safe and affordable place to call home, and our work in partnership with citizens, community 
organisations, the private sector and government is changing the conversation around how we 
understand, manage and evaluate safe and affordable housing in WA. 
 
We have bold plans to nurture our movement further in 2021, as our organisation enters its 
next phase of growth. 
 

About the Team  
We are a small and enterprising team, passionately exploring and establishing innovative ways 
of working in the modern world. Aspiring to create a unique organisation that supports people 
to work autonomously through trust and informed decision making. Everybody has gifts to 
contribute, and we work hard on creating the environment and culture to acknowledge and 
harness the potential in people, teams and our organisation. 
 

Position Purpose 
We are on the brink of embarking on a bold experiment to bring together representatives from 
the ‘housing continuum’ across WA as part of a ‘Community of Practice’ dedicated to 
collaborating to share, design and evolve innovative, contemporary housing pathways, and 
approaches to connecting people with safe and affordable homes. 
 
The ‘Homes for Good’ initiative will draw inspiration from asset-based community development 
principles, collective impact approaches, and place-based development frameworks to make 
better use of empty or latent rooms, homes and spaces across WA, as a means of tackling 
and reducing the affordable housing crisis facing over 60,000 West Australian households.  
 

The primary focus of this role is to lead on the successful facilitation of housing 
pathways into long-term, safe and affordable homes. 

 

Key Responsibilities 
● Develop and manage partnerships – Develop and maintain strong working 

relationships with key partners (people, owners, landlords and agents, organisations) 
interested in participating in the Homes for Good initiative. 

● Contribute to the nurturing of a community of practice – Contribute to a community 
of practice model that supports WA communities to work together in the design, 
collaboration and achievement of tangible impact (facilitating people into safe and 
affordable homes). 



 
● Facilitate the delivery and evaluation of a housing pathway solution – Play the 

lead facilitation role in the success of a scalable solution (Homes for Good as a safe 
and affordable housing pathway). 

 

We expect this will include:  
● Project facilitation – Successfully facilitate the delivery of the Homes for Good 

initiative from start to finish, and consider its future scalability across the State of WA 
(we think this is super exciting!) 

● Service design – Contribute to the designing, testing and evolving of both the Homes 
for Good initiative (scalable housing pathway) and the community of practice model 

● Stakeholder engagement & management – Engage partners from a range of 
backgrounds, motivated by various interests, as participants of the Homes for Good 
initiative 

● Workshop, presentation and event facilitation – Facilitating collaboration, learning 
and events of impact sessions of both in-person and online workshop group formats 

● Content development – Contribute to the research, design, development and testing 
of community sharing and learning experiences (information sessions, workshops, 
housing connection network events etc.) 

● Coordinating the delivery activity – coordinate the initiative in identifying, connecting 
and matching people who need safe and affordable homes with owners, landlords, 
agents, and organisations that have empty and latent rooms, homes and 
accommodation 

● Evaluation activities – Apply quantitative and qualitative evaluation methods to 
evaluate the outcomes and impact of the project engagements and the overall initiative 

● Sector information-sharing – Share insights, learning and stories of impact through 
sector publications and learning resources 

● Internal organisation development - Contribute to internal ideas, projects, and 
organisational development needs that arise at Home Hub 

 
To be considered for this role, you’ll be: 

● Someone who puts relationships (people and organisations) at the heart of their work 
and life 

● A content-area champion – passionate about supporting housing and homelessness 
related outcomes, specifically in supporting the facilitation of people into rooms, homes 
and accommodation 

● Knowledgeable of the WA housing and/or homelessness environment, with experience 
working in or with organisations that provide services and/or supports that may include 
real estate, community housing, public housing, homelessness, community services 
and any other experience of supporting people to find a safe and affordable home 

● Someone with an entrepreneurial spirit, sensing opportunities and developing strategies 
to support a new service to be successful and grow 

● A charming, skilled and enthusiastic communicator of great things, including the ability 
to market and advertise social purpose driven initiatives and their outcomes, and the 
incentives and/or reasons to become a participating supporter and/or partner 

● Experienced in being involved in the design, facilitation and evaluation of projects, 
services, programs, initiatives, events and/or portfolios of work 

● A skilful, inclusive workshop facilitator – ability to facilitate dynamic, productive 
individual and group-based discussions and events 

● Curious and creative, with an appreciation for learning and continuous improvement in 
how to reduce and prevent the WA housing crisis 

● Able to self-manage and work autonomously, including the ability to manage multiple 
work streams 



 
● Able to obtain a National Police Clearance 
● And of course, be kind and welcoming to people from all walks of life. 

 

It would also be great if you have: 
● Lived experience as a person, a family member or a friend of such experiences that 

may include housing stress and/or homelessness 
● Relevant tertiary qualification or equivalent experience in the housing, homelessness, or 

community services sector/s 
● Take great joy in nurturing an organisational culture of growth, fun & friendship 

 

Position details & benefits 
● A part-time consulting position (24 hours per week), for a fixed term of 6 months, with 

the opportunity for an extension 
● Salary is negotiable  
● Opportunities for learning and development 
● Be part of a change-making and unique organisation that is boldly implementing 

innovative and scalable strategies to make sure all people in WA have a safe and 
affordable place to call home 

● An organisational culture that values collaboration, personal growth, impact, wellbeing 
and above all, enriching relationships 

● Work where you want, when you want, how you want. You do you. 
 

 
For further info, contact Iain on 0400 548 430 or at iain.shields@hyggecommunitylife.org.au 

mailto:iain.shields@hyggecommunitylife.org.au

