
  

  

  

Candella Position Description  

Position Overview  

Position title  Team Leader   

Reports to  Manager Outreach Services   

Last revised    30 November 2020 

  

Position Context  
Candella provides recovery-oriented mental health services through the National Disability 

Insurance Scheme.   

Our aim is for our services to reach as many people as possible, and for those services to make a 

positive contribution to all customers, their families, and their local communities.   

Candella launched in October 2018 and has since grown to over 160 employees providing services to 

more than 800 people throughout Melbourne. Candella strives to expand our services into national 

markets in order to reach as many people as possible.  

The purpose of this position is two-fold:  

• make our services accessible to a greater number of people;  

• continually improve the quality of our services, so that all service users and other 

stakeholders derive ever greater benefits from our work.  

Position Responsibilities 
The Team Leader is responsible for supporting the frontline workforce to deliver high quality, 

community-based supports to our customers. They will also have their own caseload  

The Team Leader will assume responsibility for: 

Service Delivery 

• Coordination of frontline workers in the event of staff absence or departure, to ensure 

continuity of service for affected customers; 

• Managing a small caseload of customers; 



  

  

  

• Managing the customer referral process for their region, including matching frontline 

workers within your region to people who are seeking a Candella service; and 

• Responding to incidents and complaints and escalating to the line manager as required. 

 

Staff Support: 

• Recruitment and onboarding of Candella employees within their region; 

• Providing supervision and ongoing practice development to a team of frontline workers in a 

specified region; and 

• Providing regular feedback and performance management to team members as required. 

 

 

Service Quality: 

• Actively seeking feedback from stakeholders including staff, customers and other 

stakeholders; 

• Regular reporting to their line manager in relation to the regions performance; 

• Overseeing the quality of services in a specified region; and 

• Ensuring services are delivered in line with company policies, procedures and within the 

NDIS Practice Standards and Code of Conduct. 

 

 

Collaboration: 

• Identifying and establishing new stakeholder relationships; 

• Collaborating with external stakeholders, namely Support Coordinators, to build 

relationships; and 

• Collaborating with key internal stakeholders to ensure an effective service is provided 

 

 

 

 

 

 

 



  

  

  

 

Demonstrated Skills and Competencies 
Attitude  •  Demonstrate a positive, non-judgmental attitude towards people who 

experience mental health issues and other forms of disadvantage, 

including but not limited to: substance use issues, homelessness, 

interaction with the justice system, financial hardship, disability, 

and/or belonging to a marginalised group or community.  

 •  Demonstrate a tendency to see people as individuals and not defined 

or characterised by a diagnosis.  

 •  Demonstrate a “can-do” attitude in response to changes in this 

position, including changes in policies, procedures, systems, 

technology, responsibilities, and expected outcomes.  

Working style  •  Demonstrate an ability to complete the duties of the position in a 

remote working environment.  

  

 • Regularly but diplomatically challenge the beliefs and practices of the 
organisation and of more senior employees, and engage in frank and 
constructive dialogue about such beliefs and practices.  

• Manage multiple and competing priorities, and follow directions from 

more senior employees regarding what to prioritise.  

Interpersonal skills  • Maintain effective working relationships with all stakeholders.  

• When appropriate, initiate and participate in difficult conversations 

with stakeholders.  

Technical knowledge 

and expertise  

• Have experience in a leadership role within the community sector 

• Understanding of recovery-oriented, community-based mental health 

services.  

• Understanding of the broader social services system.  

• Understanding of the National Disability Insurance Scheme.  

Qualifications and 
training  

• Preferably (but not essential) have relevant qualification such as: 
▪ A degree in Psychology, Social Work, or related field 
▪ A Cert IV in Mental Health, Frontline Management or related field 
▪ A certificate in Standard Mental Health First Aid (MHFA) 

 



  

  

  

Other requirements  • Proof of identity  

• Current Australian driver’s licence.  

• Registered, insured, well-maintained, roadworthy vehicle suitable for 
completion of the duties of this position.  

• Own laptop and mobile phone to be used for work purposes (portions 
can be claimed back on tax)  

• Satisfactory National Police Check and, if appropriate, relevant 
International Police Checks.  

• Disability Worker Exclusion Scheme (DWES) Check.  

• Right to work within Australia.  

• Completion of the NDIS Worker Orientation Module and Infection 

Prevention module. 

• Other checks and requirements as required for ongoing compliance 
with applicable laws, regulations, and quality standards.  

  

All checks to be completed and repeated when and as frequently as 

required by Candella’s policies and procedures.  

  

Additional information  
The position has above-award remuneration, one purpose of which is to compensate the employee 

for costs associated with maintaining and using one’s own vehicle, phone, computer, and office 

equipment necessary for the role. None of these costs are reimbursed by expense entitlements 

within the remuneration package, which means the employee may be able to claim such expenses 

as tax deductions1.   

  

 
1It is strongly recommended that one seeks advice from a suitably qualified accountant before making claims 

for tax deductions.  
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