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Team Leader 
 - COUNSELLING/CASE MANAGEMENT
POSITION DESCRIPTION
	Position Title
	Team Leader – Counselling/Case Management

	Industrial Instrument
	Social, Community, Home Care and Disability Services Award, 2020. (SCHADS)

	Classification Grade
	7.1

	Date Prepared/Updated
	21st September 2020

	Position Purpose
	This position is primarily responsible for providing leadership, supervision, and support on daily operations to a team of specialist DFV, Sexual Assault and Women’s Health counsellor/educators. The role supports the delivery of consistent and high-quality services to clients; and is responsible for upholding and evolving a positive team culture with outstanding professional qualities.

	Accountability
	The Team Leader- Counselling/Case Management reports directly to the Director. From time to time, the Team Leader- Counselling/Case Management will be required to respond to requests from the Management Committee.

	Roles Reporting to this Position
	Counsellor/Community Educators

DV Services Advisors

ATSI Community Engagement Officer

Vocational Placement Students



OUR VISION - Health and wellbeing for all women, their families and support networks within the Gladstone region.

OUR MISSION - On the basis of a feminist philosophy we provide non-discriminatory support and empowerment of women, their families and support networks 

OUR VALUES - At WHAG the following values inform the work we do:

Respect – We respect diversity in its various personal, cultural and gender expressions. We advocate relationships free from judgement, blame and abuse.

Integrity – We promote justice and equity, endeavour to live our ethical standard consistently within our centre; and make our services as accessible as possible without discrimination of judgement.

Transparency – We promote open, safe, effective and honest communication at organisation and client levels.

Responsibility – We value the responsible use of resources – people, money, time and technology. All individuals and the organisation have rights, responsibilities and authority, which needs to be clearly articulated and respected.

High Quality – We aim to provide high quality services and maintain the highest professional standards in all aspects of our work. As a part of this process, we foster self-reflection, creativity, innovation and improvement. Keeping an eye on the future, we energetically embrace positive change.

Enrichment and Celebration – We seek to enrich our lives and the lives of our clients. We celebrate contributions, achievements and courageous acts of change in relationships.

KEY DUTIES & RESPONSIBILITIES

	Key Result Area
	Major Tasks

	
	· Provide day to day support to a team of up to 10 specialist DFV, Sexual Assault and Women’s Health Councillor/Educators

· Delivery of case management services
( Provide leadership and management including coaching, mentoring, education and, supervision to staff to ensure high quality case management services are provided by our organisation that is gender informed, strengths based, systemic, culturally sensitive and trauma informed. 
( Ensure the coverage of service delivery including intake, counselling and case management, during periods of high demand and/or staff planned or unplanned leave.
 ( Provide leadership and management in team meetings and reflective practice. 
( Ensure Counselling team/Case Managers have an appropriate case load and ratio of clients
( Work with and deliver case management to 4 – 6 clients and provide support, accurate information, advocacy, support, referral and resources to women and children who are experiencing or who have experienced DFV and/or Sexual Assault. 
( Ensure our service is undertaking and implementing informed and considered risk assessments and safety planning, clear case plans and exit plans with women and children experiencing family violence. 
( Support the team to work within a client centred case management practice and develop evidence-based interventions with women and children from diverse backgrounds which reflects their needs whilst aiming to promote safety, independence, resilience and enhanced quality of life. 
( Ensure compliance with relevant data reporting, legislation, policy, procedures and practice guidelines. 
( Contribute to continuous quality improvement across our workforce to ensure services result in a positive service outcome for women and children. 
( Actively contribute to the leadership of the organisation by being a solution focussed leader and developing, maintaining and role modelling a positive workplace culture. 
( Participate in the recruitment, induction, professional review and development, supervision and retention of staff.
( Work collaboratively with the other staff to support collaborative practice across client services programs. 
( Consult with Director in relation to complex client issues, staff and organisational issues. 
( Model and encourage collaborative practice across programs within the organisation. 
( Understand organisational performance requirements and ensure staff can achieve their best to meet funding requirements and deliver quality client outcomes.
 ( Contribute to a positive and professional image of our organisation during contact with clients, community members, colleagues; partners and key stakeholders. 
( Actively participate in staff, team and organisational meetings, individual and group supervision, training and professional development. 
( Lead and participate in other projects / activities as required.


	Communication & Interpersonal Responsibilities


	· Participate in the development of a supportive and safe working environment, including clear communication paths and consultative decision-making processes;

· Assist in promoting outcomes through appropriate communication mechanisms;

· Model behaviours that reinforce open and honest communication with stakeholders and peers;

· Effectively communicate with different levels of employees of the Centre;

· Refer any issues or out of the ordinary events to the Director, keeping the Director abreast of work issues;

· Comply with the Centre’s Code of Conduct;

· Project and promote the image of the Centre as being efficient, courteous and client/customer-based focus;

· Positive involvement and contribution in centre team meetings and de-briefing other team members as required;
· Contribute to the tone and culture of the Centre, model and promote team-based values and behaviours and seek to continually enhance the capability and qualitative aspects of the Centre. 
· All staff employed by the Centre will be privy to sensitive and confronting conversations on a regular basis.  In addition to the training and support provided by the employer, the incumbent will have to be mindful of their own personal wellbeing.


	Policies & Procedures
	· Corporate recordkeeping is the responsibility of all staff. This position is required to comply with the Centre’s corporate ‘Record Keeping Policy’ and associated procedures;

· Comply with the Centre’s policies, procedures, and legislation;
· Keep all confidential and personal information, whether written or verbal, as well as any intellectual property developed, utilised or otherwise gained by the employee in the course of employment, completely confidential, even after completion of employment;

· Comply with the Centre’s policies and procedures that apply to Privacy as they are amended from time to time to ensure compliance with the Information Privacy Act; and the Queensland Counsellors Association: Code of Ethics.



	Environmental Responsibilities
	· Comply with the Centre’s policies and procedures, and the ‘general environmental duty’ and ‘due diligence’ under the Environmental Protection Act, to assist in the identification, elimination and prevention of the risk of environmental harm due to the workplace or workplace activities;

· Assist to ensure the Centre’s strategic and operational activities are planned and conducted in such a manner as to minimise, and where possible avoid, adverse effects on the environment.



	Financial Responsibilities
	· Comply with Purchasing/Procurement policies and procedure to ensure the Centre uses finds in an efficient manner to achieve the optimum value for funds expended


PERSON SPECIFICATION/SELECTION CRITERIA

	Qualifications, Technical Skills, Experience, Abilities & Attributes



	Essential



	· Degree or above qualification in social work, psychology, family therapy or similar discipline. 
· Minimum four (4) years relevant experience post qualification.
· 5+ years successful employee management supervision experience. 

· Demonstrated aptitude toward leadership and a commitment and skills to provide individual, peer and group supervision, debriefing and self-care practices. 
· A thorough understanding of case management practice informed by a gender analysis of violence against women and children, the impact of trauma, human rights, and feminist theory.
· High level ability to provide advice and direction for staff on complex matters including, crisis intervention, comprehensive risk assessments and safety planning, timely and considered decision making, and planning to respond to client's needs in a trauma informed manner.
· Ability to model positive and dynamic leadership skills to lead, support and develop a team of case managers to inspire vision, direction, and professional conduct.
· Demonstrated staff management experience, including recruitment and workforce retention, performance management and professional development strategies.
· Excellent communication and interpersonal skills to build rapport and foster harmonious and collaborative relationships internally and with external stakeholders. 
· Demonstrated resilience and aptitude in working with complex and important matters, sound judgement and ability to prioritise competing demands.
· A flexible approach to leadership within a changing environment, embracing growth and creating a positive vision, culture, and direction for the team.
· Intermediate Microsoft Office Suite skills (Word. Excel, Outlook). 

· Current valid C-class driver’s license. 

· Emotional strength to work in an environment where exposed to people who have been abused and who experience mental heal issues.
· Ability to successfully pass a police check Working with Children Check (blue card). 

· Confidentiality and experience with working with personal and sensitive information.
· Membership of a Professional body associated with the position's prime purpose.

· Current Working with Children (Blue Card)




JOB AD

Team Leader – Counselling/Case Management
Gladstone Women’s Health Centre

Work Type/s: Full Time 

Classification/s: Social Work, Women's Organisations & Services, Family Services, Mental Health & Counselling, Youth 

Grade Classification: SCHADS Award 7.1 full-time (1 July 2020), Flexible work arrangements and other benefits to be negotiated.

Sector/s: 
Not for Profit (NFP) 

Location: Gladstone, QLD

Gladstone Women’s Health Centre is a not-for-profit organisation that has been serving the Gladstone Region for over 27 years. We provide generalist Women’s Health Services and counselling, group therapy, support, information and referral for women, children and men who have experienced Domestic Violence and Sexual Assault.

Applications are invited from suitably qualified women to fill this senior leadership role in the Gladstone Region, with the ability to motivate, and the authority to oversee a team of counsellors/case managers representing a range of disciplines. 

Employment is commensurate with experience and qualifications under the Social, Community, Home Care and Disability Services Award, 2010. 

Renumeration package: SCHADS Award 7.1 full-time (1 July 2020), Flexible work arrangements and other benefits to be negotiated.
It is a genuine occupational requirement of this position that it be filled by a woman as permitted by, and arguable under Sections 25, 104 and 105 of The Anti-Discrimination Act 1991. Aboriginal and Torres Strait Islander and other culturally and linguistically diverse women are encouraged to apply.

About the Role

The Team Leader – Counselling/.Case Management will provide leadership to a team of Specialist DFV, Sexual Assault and Women’s Health Practitioners who receive and manage all referrals for women, children and young people to the centre, including the delivery of client screening, assessment, crisis responses, service planning, targeted interventions, allocation and coordination of referrals. As the Team Leader, you will be accountable for team performance outcomes. You will manage, support and develop team members to build a culture of high performance, collaboration and innovation.

Qualifications and Experience
Essential 

· Degree or above qualification in social work, psychology, family therapy or similar discipline with minimum four (4) years relevant experience post qualification.
· 5+ years successful employee management supervision experience. 

· Demonstrated aptitude toward leadership and a commitment and skills to provide individual, peer and group supervision, debriefing and self-care practices. 
· A thorough understanding of case management practice informed by a gender analysis of violence against women and children, the impact of trauma, human rights, and feminist theory.
· High level ability to provide advice and direction for staff on complex matters including, crisis intervention, comprehensive risk assessments and safety planning, timely and considered decision making, and planning to respond to client's needs in a trauma informed manner.
· Ability to model positive and dynamic leadership skills to lead, support and develop a team of case managers to inspire vision, direction, and professional conduct.
· Demonstrated staff management experience, including recruitment and workforce retention, performance management and professional development strategies.
· Excellent communication and interpersonal skills to build rapport and foster harmonious and collaborative relationships internally and with external stakeholders. 
· Demonstrated resilience and aptitude in working with complex and important matters, sound judgement and ability to prioritise competing demands.
· A flexible approach to leadership within a changing environment, embracing growth and creating a positive vision, culture, and direction for the team.
· Emotional strength to work in an environment where exposed to people who have been abused and who experience mental heal issues.

· Confidentiality and experience with working with personal and sensitive information.

· Lives locally in the Gladstone Region or is willing to relocate to the area.

· Intermediate computer skills in a range of software programs including Microsoft Office applications (Word, Excel, Outlook) and data collection systems.

Desirable Criteria 
·  Management experience in a DFV and/or not for profit setting. 

·  Membership of a Professional body associated with the position's prime purpose 

Other requirements 
·  Membership of GWHC. 

·  Own vehicle and current driver’s license with comprehensive vehicle insurance. 

·  Current Working with Children Check and Criminal Record Check. 

To be considered for this role applications must include a cover letter, current CV, and two recent employer referee contacts.
Applications strictly close COB Tuesday, October 13, 2020. 
Please submit your completed application in confidence to: 

director1@gladstonewomenshealth.org.au 

Chairperson, Gladstone Women’s Health Centre

PO Box 8219

South Gladstone, QLD 4680 
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