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Position description  
 

Regional Manager – Crisis Service 

Section A: position details 
 

Position title: Regional Manager – Crisis Services   
 

Employment Status: Full Time 
Classification and Salary: Level 2, Neami Senior Management and Specialist Remuneration Structure 

$117,476 - $136,162 base salary + super 
Location: Adelaide CBD, South Australia 

Hours: Between Monday to Friday 9:00am – 5:30pm, flexible working arrangements 
are available 

Contract details: Maximum Term Contract until October 2022 (with high possibility of 
extension to 30 September 2024) 

 

Organisational context 
The Neami Group provides community-based recovery and rehabilitation services that support people living with 
mental illness to improve their health, live independently and pursue a life based on their own strengths, values and 
goals. Our vision is full citizenship for all people living with a mental illness in Australian society. Our mission is to 
improve mental health and wellbeing in local communities across the country. 
The Neami Group is made up of the organisations Neami National and Mental Health and Wellbeing Australia (Me 
Well). Neami National is one of Australia’s largest and most innovative mental health providers and in 2017, Neami 
National celebrates 30 years’ of supporting people living with mental illness. Established in 2016, Me Well is a wholly 
owned subsidiary of Neami National and a provider of specialist mental health services under the National Disability 
Insurance Scheme (NDIS). 
The Neami Group is committed to demonstrating the highest standards of safety and quality across all of our 
services. Quality, safety and clinical governance activities are key components of the role and responsibilities of all 
staff and an essential process in the provision of safe and high quality support services. 
We acknowledge and value diversity and inclusion – we know that it makes our teams, services and organisation 
stronger and more effective. We are a smoke free organisation. 

Position overview 
The Regional Manager Crisis Services is an exciting new role responsible for the establishment, implementation, 
oversight, management and development of South Australia’s first Urgent Mental Health Care Centre (UMHCC).   
The UMHCC is based on RII International’s “Crisis Now” movement and their international leading lived  
experience, high engagement, multi-disciplinary crisis model offering an alternative to Emergency Department 
presentations. 

 
The role will lead and drive and establish evidence based and innovative approaches to crisis services now and into 
the future.  It will also play a critical role in building and maintaining partnerships, governance and collaborations  
key to the success of services & outcomes, including consumers & carers, local clinical/emergency teams and RI 
International (our formal partner).   
Neami holds a high standard of leadership and expects them to lead and maintain a positive culture, quality 
coaching, supervision and to motivate high performance with their reporting managers and their teams.  The role 
also involves oversight of evaluation & reporting; contract, regulatory & organisational compliance; resource 
management; service development; sector leadership and continuous quality improvement. 
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Period of employment 
The position is a maximum term contract until 31 October 2022 with high possibility of extension to 30 September 
2024; 6-month probationary period; subject to review of funding contracts and performance.  The Regional Manager 
may be expected to work some additional hours, including participating in meetings and having some on call 
responsibilities outside of ordinary working hours. Salary is inclusive of any reasonable additional hours. 

 

Accountability 
The Regional Manager is directly responsible to the State Manager, South Australia. This position is required to 
produce regular reports detailing issues pertinent to management and the delivery of allocated services, contract 
compliance, key performance indicators, critical incidents, risk management, service and partnerships and workforce 
issues. 

 

Conditions of employment 
The terms and conditions of employment will be in accordance with the Senior Management and Specialist 
Remuneration Structure and set out in an individual contract of employment. 
The package includes an attractive base salary $117,476 -$136,162  plus superannuation and access to generous 
salary packaging. 

• Criminal record checks are mandatory for all new appointments. Neami National will cover 
the cost of an Australian police check. Where a new employee has lived outside of Australia 
for 12 months or more within the last 10 years, the cost of an International check will be 
borne by the applicant. 

• Employee Working with Children check (NOT VOLUNTEER) required before commencement 
of work (employee responsibility). Any costs associated with maintaining a valid WWCC are 
the responsibility of the applicant. 

• You must maintain a right to work in Australia, in the position and location of employment 
during your employment with Neami. You must comply with all terms of any such grant of a 
right to work in Australia. 

• A valid Australian Drivers Licence is required as a condition of employment. 
 

Section B: key responsibilities 
 

Leadership 
− promote the mission, aims, objectives and philosophy of Neami to Service staff, consumers, 

carers, funding bodies and other external agencies 

− motivate and inspire the State Leadership Team in the attainment of high-quality outcomes for 
consumers 

− positively represent Neami, the state team and your service within Neami and the sector  

− oversee safe and high-quality multi-disciplinary service delivery 

− promote and build strong lived experience frameworks, practices and workforce  

− lead implementation and oversight of recovery orientated urgent &/or crisis mental health services 

− lead planning, implementation and evaluation of crisis services  

− actively promote consumer & carer participation, reconciliation, diversity and inclusion  

− ensure Neami plans, standards, policies and practices are delivered to the highest standard 

Management –  Purposeful partnerships and service  development 
− initiate lead and co-ordinate purposeful partnerships critical to quality outcomes 

− ensure services are safe and accessible with clear referral pathways and protocols  

− ensure clear escalation, critical incident and risk management practices are well-embedded  

− promote, influence and demonstrate practice & operational leadership within the sector  

− identify and implement new innovations and high-quality evidence-based services  

− ensure compliance with legislation, regulations, professional practice standards, credentialing, 
scope of practice and policy issues  
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− undertake projects that contribute to the development of Neami as directed by the State Manager 

− identify key policy issues relevant to services (internally and externally) and discuss appropriate 
responses with the State Manager 

 

Management – Staffing 
− recruit, induct, coach, mentor and develop Service Managers, Clinical Leads and other direct reports  

− ensure annual performance reviews and regular performance development meetings  

− establish and lead quality team and communication processes  

− promote quality learning and development 

− negotiate and resolve any areas of conflict and industrial dispute in conjunction with key supports  

− ensure leaders are clear on their respective roles, responsibilities and level of authority 

− directly support; resource and supervise leaders and assist them to reflect on their leadership 

 

Management –  Administration and Finance 
− develop and oversee financial targets in conjunction with the finance team and State Manager  

− monitor and achieve performance targets are required by funding contracts and Neami  

− ensure services are equipped with appropriate physical, technological and staffing needs  

− implement, monitor and review Neami Clinical Governance, Quality and Safety, Critical Incident 
and Work Health and Safety requirements  

− produce high quality and concise reports for funders and as required within Neami 

− regularly assess the physical, technological and staffing needs of allocated services and develop 
proposals to meet these needs in conjunction with the State Manager 

− provide a monthly report to the State Manager detailing issues pertinent to management and the 
delivery of allocated services, performance to service targets, service and partnership 
development activities, staffing issues and an overview of any other relevant issues 

 

Health Promotion 
− promote a better understanding of the needs of people with a psychiatric disability among 

mainstream services and the local community by ensuring the provision of primary, secondary 
and tertiary consultation to mainstream services 

− develop  mechanisms  by  which  Neami’s  vision  and  services  are  regularly  promoted  to   the 
community through public events, functions and forums 

 

Section C: key competencies  
 

Creating diverse staff teams 
 

The values, skills, attributes and commitment of our staff are key to our success and reputation as a 
national mental health service that provides high quality support services to people living with a 
mental illness. 

We are strongly committed to further developing and diversifying our work force as part of our 
strategic directions. 

 

We celebrate multidisciplinary teams and value the rich skills and experiences brought by applicants 
from a range of sectors and professional backgrounds. 

Further depth is brought by those from diverse cultural backgrounds, Aboriginal staff, and those  with 
lived experiences of mental illness and recovery, all of whom are strongly encouraged to apply for any 
roles that match their skills and interest. 

The following competency criteria will inform our selection decision: 
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Qualifications 

The successful candidate will have either/or of the following qualifications and accreditations: 

− Social Workers - Mandatory requirement that the incumbent is eligible for membership to AASW and must have 
minimum 2 years’ experience in mental health practice and current Accredited Mental Health Social Work 
endorsement with the AASW would be highly desirable 

− Psychologists – General or Clinical Registration with the AHPRA with 2 years’ experience in mental health 
practice. 

− Registered Nurse – Registration as a Registered Nurse under the Health Practitioner Regulation National Law Act 
2009 with a current annual practicing certificate from the AHPRA is essential. Highly desirable: 2 years’ 
experience in mental health practice and a relevant post-registration and/or tertiary qualifications in mental 
health nursing. Credentialed status with the ACMHN would be highly desirable. 

− Occupational Therapist - Degree – Registration with the AHPRA with a current annual practicing certificate is 
essential. Incumbent is required to have 2 years’ experience in mental health practice and current Accredited 
Mental Health endorsement with the OTA would be highly desirable. 

− It is a responsibility of the incumbent to maintain all registrations requirements with the appropriate registration 
authority and continuing professional development 

 
Skills, Experience and  Abilities 
− significant relevant experience in operational leadership with the ability to manage complexity 

− uphold & champion consumer rights, co-design, peer work, diversity, inclusion and lived 
experience  

− demonstrated leadership capacity and the skill to manage a number of services in an environment 
of change, applying a range of management styles and strategies appropriate  to the situation 
with self-awareness and emotional intelligence 

− capacity to participate as constructive and positive member within a Senior Leadership Team   

− well-developed and proven written and verbal skills, interpersonal, communication and 
negotiation skills 

− highly developed staff support, and supervision skills including extensive experience in reflective 
practice and demonstrated ability to coach managers in this area 

− demonstrated understanding of the issues relevant to people with mental illness and or 
experiencing distress and a strong commitment to consumer rights and their active participation 
in mental health services 

− demonstrated ability to form and nurture partnerships with government and non-government ) mental health, 
emergency and community service providers 

− demonstrated financial management skills 

− experience in successfully leading/coordinating a team of staff and working as a member of a 
multi- disciplinary team with the ability to inspire and facilitate team commitment and 
cooperation. 

− experience working across a range of Commonwealth and State funded mental health programs 
and ensuring program implementation in line with funding requirements and contracts. 

Knowledge 
− knowledge of local services particularly relevant to designated program area. 

− knowledge of Occupational Health, Safety and Welfare Act, policies and practices. 

− knowledge of Equal Opportunities Legislation, policies and practices. 
 

− knowledge of Professional Codes of Conduct and Ethics: aware of and practicing within relevant 
Federal and State Legislation and the relevant Professional Code of Practice, Conduct and Ethics. 

− adhering to principles and values 

− demonstrates integrity and credibility, and fosters open honest communication 

− demonstrates commitment to the organisation and its values 

 
Deciding and initiating action 
− makes prompt, clear decisions which may involve tough choices of considered risks 
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− takes responsibility for actions, projects and people 

− takes initiative, acts with confidence, and works under own direction 

− leads and supports continuous improvement through new ideas and change initiatives 

− identifies and initiates strategic partnerships of mutual benefit 

Working with people and building  relationship 
− listens, consults others and communicates clearly and proactively in an open and honest  manner 

− adapts communication style to meet the needs of others, using tools such as humour to develop 
and enhance relationships 

− openly communicates and demonstrates self-insight through an awareness of own strengths and 
areas for development, and seeks and accepts feedback 

− demonstrates an interest and understanding of others, and relates well to people at all levels 

− establishes respectful professional relationships that have clear boundaries with consumers, staff 
and partner organisations 

− gains agreement and commitment from others by engaging and gaining respect 

− promotes ideas on behalf of self or others, and supports others to self-advocate 

− manages conflict in a fair and transparent manner 

− adapts to the team and builds team spirit 

− clearly conveys organisational knowledge (collects, classifies, and disseminates), providing  others 
with a clear direction 

 

Leading, coaching and  mentoring   
− ability to inspire and motivate others 

− recognises staff member strengths and values their contributions 

− communicates high expectations to the team and holds staff members to account 

− motivates and empowers staff members through coaching and mentoring to identify 
development goals and strategies for achieving them 

− validates the achievements of staff, and regularly gives clear, honest feedback and guidance in a 
timely manner 

− role-models the behaviour that is expected of the staff team 

− provides others with a clear direction and delegates work appropriately and fairly 

− demonstrates confidence and maturity in broaching challenging conversations 

− takes initiative, acts with confidence and works well under own direction 

− responds quickly to the needs, reactions and feedback of staff 

 Planning, implementing, analysing and problem  solving 
− manages time effectively, and prioritises appropriately 

− sets clearly defined objectives, and is accountable and proactive about reviewing progress and 
outcomes with the team 

− exercises common sense, considers all available information, and takes account of broader 
circumstances in decision making 

− produces workable solutions to a range of problems 

− supports the implementation of organisational goals, while seeking opportunity for organisational 
improvement 

− purposefully analyses numerical data, verbal data, and all other sources of information 

 

− demonstrates an understanding of how site-specific practices fit into larger organisational 
structures 

 

Adapting and responding to change and coping with   challenges 
− adapts to changing circumstances and responds to the reactions and feedback of others 

− shows respect and sensitivity towards diversity 

− deals with ambiguity, making positive use of the opportunities it presents 

− maintains hope, and role models a positive outlook during challenging times at work 

− demonstrates self-awareness and the ability to self-regulate during difficult situations 
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− reflects and accepts feedback, and learns from it 

In addition, you will  need: 
− advanced Computer literacy 

− current Australian driver’s license 


