
 

Position Description 

 

Position title ITC Caseworker 

Document ID  

Program/Unit Intensive Therapeutic Care (ITC) 

Term Full time 

Classification SCHCADS Level 5 

Position reports to ITC House Manager 

 

Organisational context  

Established in 1997, MacKillop Family Services (MacKillop) strives to ensure all families are 
supported to provide children with a safe and permanent home, and the best possible start to their 
lives.  

Continuing the child and family welfare programs of our three founding agencies – the Sisters of 
Mercy, the Sisters of St Joseph and the Christian Brothers – we provide early intervention programs 
to support the most vulnerable families, and provide education, disability support, home-based care 
and out of home care for vulnerable children and young people in Victoria, NSW and WA. 

MacKillop has almost 1,500 staff, operating out of more than 50 sites, and has forecast annual 
revenue for the 2019/20 financial year of over $145 million. 

Just like our founders, we are deeply committed to our work, and are driven by social justice. We 
believe every child should be protected from abuse, neglect and exploitation, and are a child-safe 
organisation that is committed to protecting and advocating for the best interests of children and 
families across all our programs.  

Our work is underpinned by our values, and by a deep understanding of the impact of trauma, 
informed by the Sanctuary Model. Sanctuary is a blueprint for organisational change, which supports 
organisations to provide a safe, non-violent environment for people affected by trauma. It also 
supports staff and carers to form communities that are safe and caring, and to maintain a culture 
that reflects these qualities at every level within the organisation. MacKillop is the only licensed 
provider of training in the Sanctuary Model in Australia.  

 
Our vision 

All children, young people and families are safe, thriving and connected to culture and community. 
MacKillop Family Services will care compassionately, respond large-heartedly and advocate 
courageously. 

Our values 

Justice: We believe in the right of all people, regardless of belief or culture, to be treated justly and 
fairly; 

Hope: We commit to creating an atmosphere of hope where people find meaning in their experiences 
and relationship; 

Collaboration: We commit to working in a collaborative spirit through cooperation, coordination, 
and partnership; 
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Compassion: We commit to creating an attitude of openness to others and to their circumstances; 
and 

Respect: We seek to listen and learn from each other and to build relationships with respect. 

NSW Services 

MacKillop’s NSW Services Division consist of the following programs:  Northern NSW, Metro Sydney, 

Illawarra Shoalhaven, Southern NSW, MacKillop Rural Community Services (Dubbo) and Northern 

NSW. 

 

• Metro Sydney provides foster care, Intensive Therapeutic Care, Functional Family Therapy – Child 

Welfare, Specialist Homelessness Services, Homelessness Youth Assistance Program, early 

intervention and case management services.  The program is based in Blacktown and operates across 

the FACS Western Sydney and Nepean Blue Mountains Districts.  Services are funded through the 

FACS Permanency Support Program, Specialist Homelessness Services, HYAP and Targeted Early 

Intervention program funding streams; and the Family Preservation and Restoration Program 

through Their Futures Matter.  

 

• Northern NSW provides foster care, Intensive Therapeutic Care and case management services.  The 

program is based in Grafton and Lismore and operates across the Department of Family and 

Community Services (FACS) Northern NSW District.  Services are funded through the FACS 

Permanency Support Program. 

 

• Illawarra Shoalhaven provides foster care and Functional Family Therapy – Child Welfare. Offices 

are in Wollongong and Nowra. The program operates across the FACS Illawarra Shoalhaven District. 

Services are funded through the FACS Permanency Support Program and the Permanency Support 

and Restoration program through Their Futures Matter. 

 

• Southern NSW provides foster care, Intensive Therapeutic Care and a Family Referral Service. Offices 

are in Batemans Bay, Bega, and Queanbeyan, with outreach in Cooma. The program operates across 

the FACS Southern NSW District. Services are funded through the FACS Permanency Support 

Program and the Ministry of Health (Kids and Families). 

 

• MacKillop Rural Community Services (MRCS) has three main service streams, child and family 
services, youth services and disability services. Services are based in Balranald, Bourke, Brewarrina, 
Cobar, Coonabarabran, Coonamble, Gulargambone, Lightning Ridge, Nyngan, Walgett and Warren 
with the headquarters based in Dubbo. 

Position purpose 

The Intensive Therapeutic Care (ITC) Caseworker is responsible for providing high quality and 
effective case work services for young people in Intensive Therapeutic Care.  The ITC Caseworker 
will plan for and achieve permanency and identified case plan outcomes for children, young people, 
their families, authorised carers, prospective guardians and adoptive parents.  This is achieved 
through an interactive and dynamic case management approach, with an emphasis on ongoing 
analysis, decision-making and record keeping, ensuring the child or young person’s needs are 
identified and being met.   

 
The ITC Caseworker works closely with Therapeutic Specialists, House Managers and other ITC staff 
to provide high quality therapeutic care and assist young people to heal from trauma and achieve 
their full potential.   

 
FACS is implementing a new ITC system to support children and young people with high and 
complex needs who are either unable to be supported in foster care or require specialised and 
intensive supports to maintain stability in their care arrangements. Complex mental health, 
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disability, emotional and behavioural issues are characteristics of these children and young people, 
resulting in behaviours that often present a risk to themselves and others in their immediate 
environment.  

 
The ITC system will:  

• Provide Therapeutic Care  

• Have a strong focus on recovery from trauma  
• Provide an alternative to long term residential care  
• Do more to protect and keep children and young people safe  

• Provide clear pathways to less intensive service types and permanency  
• Provide a broader range of placement options for children and young people to achieve outcomes 

around mental health, physical health and education.  
 

The position will contribute to the transition of services from the former residential care system to 
the new ITC system and service requirements.  

Primary objectives 

• Provide effective assessment, planning, implementation, monitoring and review of case plans to 

achieve permanency and identified outcomes for young people and their families; 

• Work in collaboration with the ITC Team to ensure service delivery is integrated, coordinated and 

tailored to meet an individual’s needs; 

• Establish collaborative relationships with a wide range of specialist and mainstream services to 

improve outcomes for children, young people and their families; and 

• Develop and maintain strong collaborative partnerships with Aboriginal and CALD agencies. 

Key result areas and responsibilities 

• Manage a case load and maximise the opportunities for all children and young people to benefit 

from the therapeutic approach; 

• Ensure that the emotional, social, behavioural, developmental and educational needs of children 

and young people are met through the development, implementation and review of individual 

therapeutic case plans; 

• Ensure that children and young people’s wellbeing is actively safeguarded and that any concerns 

are reported immediately; 

• Ensure all statutory child protection requirements are adhered to; 

• Promote cultural safety for clients and staff;  

• Promote democracy and support young people to engage in a participatory environment where they 

can have a say and influence the decision-making process; 

• Ensure case work delivery is in accordance with the OCG NSW Child Safe Standards for Permanent 

Care, Intensive Therapeutic Care and Permanency Support Program Service Requirements, FACS 

OOHC Case Management Policy and OOHC Case Management Guidelines; 

• Ensure that case work practice is responsive to individual needs and reflects the organisation’s 

values, policies and practice frameworks; 

• Ensure that young people remain connected to the significant people and places in their lives; 

• Ensure that young people have access to information and experiences which assist them to develop 

a positive sense of identity and culture; 

• Participate in Care Team and Reflective Practice meetings, service networks, inter-agencies and 

forums as required; 

• Contribute to the administration of relevant data bases; 

• Comply with the organisation’s administrative and financial management procedures; 

• Participate in a rotating on-call roster; 

• Work in partnership with government and non-government agencies; 
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• Promote the work of the organisation in the sector and wider community; 

• Participate in professional development opportunities as required; 

• Participate constructively in supervision and performance appraisals;  

• Participate in the development and review of policies and procedures; 

• Remain informed of policy and practice developments in Out-of-Home-Care. 

• Be available to undertake higher duties and/or secondment as required; and 

• Undertake other duties as required. 

Key selection criteria 

The successful applicant will have: 

1. Bachelor’s Degree relevant to the position; 

2. Demonstrated experience in casework practice preferably in Out-of-Home-Care;  

3. Demonstrated experience in working with young people with complex care needs; 

4. Demonstrated experience in working with Aboriginal young people & families in a culturally 

competent manner; 

5. Understanding of Out-of-Home-Care policy, standards and quality frameworks; 

6. Demonstrated capacity to develop collaborative relationships across professional and 

organisational boundaries; 

7. Ability to plan, organise and prioritise work; 

8. Excellent written and verbal communication skills; 

9. Experience using Microsoft Office; 

10. Current First Aid Certificate. 

Other information  

The incumbent is required to: 

• Commitment to the purpose and values of MacKillop Family Services, the Sanctuary model and the 

Sanctuary Commitments; 

• Observe and actively support MacKillop’s WH&S policy and strategy. 

• Attend mandatory and other professional learning as required; 

• Actively participate in MacKillop’s Bid Management process (as required). 

 

The incumbent must possess a: 

• Valid NSW drivers licence; 

• Satisfactory criminal history check;  

• First Aid Certificate; 

• Working with Children Check. 

Approval 

•  
Approver’s full name: Jude Eckerick Date: August 2019 

Approver’s position title: State Director, NSW 

Incumbent’s full name:  

Incumbent’s signature:  Date:  
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MacKillop Family Services acknowledges Aboriginal and Torres Strait Islander people as Australia’s First Peoples 

and as the Traditional Owners and Custodians of the land on which we live, work and play. We pay our deep 

respects to Elders past and present and acknowledge all Aboriginal children, young people, families and staff 

who are a part of MacKillop Family Services.  

 


