
JOB DESCRIPTION AND DUTY STATEMENT
Position:

Solicitor, Consumer Law Centre of the ACT
Classification:
Social, Community, Home Care and Disability 




Services Industry Award 2010 (Grade 5-6)
Salary:

$80,300-$87,500
Employment
:
Full time, 12-month contract

The Organisation
Care has been the main provider of financial counselling and related services in the ACT since 1983. We pride ourselves on providing high quality services with a strong client focus. All our programs are free and independent.
The Consumer Law Centre (CLC) is a program of Care providing legal advice, casework and advocacy primarily in the areas of credit, debt and Australian Consumer Law. We also run a specialized advice service for people who have experienced, or are experiencing, financial abuse. The CLC also delivers the Defined Benefit Information Service, providing information and advice to people injured in a motor vehicle accident about obtaining benefits under the new motor accident injuries scheme in the ACT.
We are seeking an enthusiastic and friendly solicitor with experience working with people who have been impacted by domestic and family violence, and particularly financial abuse, to provide legal advice and casework in response to economic abuse matters.
	Key Role:
	The Solicitor works under the general direction of The Consumer Law Centre Principal Solicitor.  They are expected to have a high level of communication and technical skills. 

The Consumer Law Centre (the Centre) provides legal advice, casework and representation in the areas of fair trading, consumer credit and contracts.

The Solicitor is one of a small legal team within care Inc. and is responsible for the provision of information, legal advice, casework and representation within the Centre’s area of expertise. 
The Solicitor is required to work closely with other CLC staff and Care’s financial counselling team and support the work of the financial counsellors through provision of worker’s advice and staff training.
As with all of Care’s employment contracts the position is reliant on continued funding being available.  




Duty Statement

Service delivery
· Provide one off or short-term legal advice to consumers, sufficient to enable them to resolve their own matter.
· Provide high quality legal casework to clients via face to face and telephone appointments
· Represent clients in the ACAT and other Courts where appropriate and undertaking strategic litigation, testing and defining consumer protection legislation.

· Provide workers advice to financial counsellors to assist them in their client work.
· Identify systemic industry practices of concern arising out of direct client work, and contribute to policy activities
· Support/assist clients to take matters through the appropriate External Dispute Resolution process
· Participate in and support the night time legal clinic
· Effective use of the client management system (database) to record client data

· Undertake other duties relating to the legal practice and administrative tasks where required
Community Legal Education
· Contribute to the development and presentation of legal educational activities in the CLC’s areas of expertise
· Assist in provision of relevant training to Care’s Financial Counselling team

· Undertaking continuing legal education and professional development activities
Networking

· Liaise, collaborate and maintain links with stakeholders and referring agencies
Training, Professional Development and meetings
· Undertake regular training and professional development in accordance with requirements to hold a Restricted Practicing Certificate
· Attend fortnightly client service meetings

· Attend quarterly staff meetings
All of Care’s employees must show commitment to the vision of the organisation and the values underpinning this.

SELECTION CRITERIA

Position:

Solicitor
Salary:

SCHCADS Award Grade 6 
Above award rates

(Salary sacrificing available)
Relevant Skills/qualifications:

Essential

· Qualified legal practitioner eligible to practice as a Solicitor in the ACT holding a Restricted Practicing Certificate in the ACT
· Legal practice experience, including providing advice to clients, undertaking casework, and representation in courts and tribunals
· Willingness and capacity to represent clients in ACAT and the Magistrate’s Court
· Values consistent with Care’s mission and strategic direction, including a commitment to social justice and to assisting low income and vulnerable consumers to enforcing their rights.
· Awareness of and demonstrated skills in communicating with and advocating for disadvantaged and vulnerable client groups
· Effective communication skills, both written and oral

· Capacity to work with a high degree of autonomy and accountability and can demonstrate initiative, time management skills and capacity to prioritise tasks and manage deadlines

Desirable

· Work experience in a community legal centre.

· Knowledge of and/or experience in fair trading, trade practices, telecommunications, consumer credit and consumer protection policy and ability to apply this knowledge in advising and advocating for clients
· Experience working with victim/survivors of domestic and family violence

The applicant should forward a written application addressing the Selection Criteria to:

Angela Lauman
Principal Solicitor
Care Inc.
PO Box 763

CIVIC SQUARE  ACT  2608

Or by e-mail to:  angela.lauman@carefcs.org



Vision





Financial Fairness for all





Mission





We support, educate and advocate to achieve financial fairness for all.





Values





Equality: we believe that all people should have access to financial skills development, information and support





Inclusion: we value diversity and work to ensure that we reach people from across the community





Empowerment: we empower people to better understand and take control of their financial situation





Respect: we are respectful and work compassionately with people to understand their experience and provide support





Change: we focus on achieving change for individuals and systems





Culture: we value our people, foster a positive team culture and work with integrity across all that we do




















3 | Page

