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POSITION DESCRIPTION

POSITION TITLE
YOUTH JUSTICE AND COMMUNITY SUPPORT COORDINATOR
DEPARTMENT
COMMUNITY DEVELOPMENT AND ACTION RESEARCH
PROJECT
BROADMEADOWS COMMUNITY YOUTH JUSTICE ALLIANCE & BANKSIA GARDENS COMMUNITY CONNECTIONS
AWARD CLASSIFICATION

CLASS III LEVEL 6
APPOINTMENT


32 HOURS PER WEEK - 12 MONTHS
LOCATION



BANKSIA GARDENS COMMUNITY SERVICES






71 – 81 PEARCEDALE PARADE







BROADMEADOWS, VIC. 3047


The Youth Justice and Community Support Coordinator will lead a small team responsible for the coordination, implementation and evaluation of all initiatives and activities linked to two key programs: the Broadmeadows Community Youth Justice Alliance (BCYJA) and the Banksia Gardens Community Connections (BGCC) project. 

Supervised by 

· Deputy CEO Banksia Gardens Community Services.
Supervises

· BCYJA Youth Engagement Officers (3)
· BGCC Community Development Officers (2)
Internal Contacts

· All full-time and part-time staff, volunteers and placement students.

External Contacts

· BCYJA and BGCC partner agencies

· Department of Health and Human Services
· Department of Justice and Regulation

· Broadmeadows Magistrates Court

· Other local organisations providing emergency relief and housing services (e.g. VincentCare)
· Hume City Council
· Victoria Police

Qualifications and Experience

· Tertiary qualifications in Social Sciences, including Social Work, Community Development or related discipline.

· Substantial experience working with clients from culturally and linguistically diverse backgrounds.
· Substantial case management and coordination, client support and community development experience. Demonstrated knowledge of and experience with trauma informed practice and strengths-based case management approaches (e.g. Bowen Family Systems Therapy, Advantaged Thinking).
· Proven ability to work with clients experiencing complex personal and family situations in a non-judgemental and confidential way. 

· Demonstrated understanding of the Victorian Youth Justice System and of issues affecting vulnerable young people.
· Demonstrated capacity to supervise and lead small teams in achieving excellent client and community outcomes. 
Key responsibilities
· Coordination of the BCYJA and BGCC Client Support activities:

· Develop and review appropriate processes, procedures and tools to ensure that all clients ae provided with a high-quality service.

· Ensure the needs of all clients are adequately assessed through a meaningful intake process.

· In collaboration with the BGCS Deputy CEO, monitor the numbers of clients receiving individual support and allocate new clients to members of the BCYJA and BCGG teams with consideration to the caseload and specific skills of each team member.

· Facilitate weekly allocations meetings (including key partner agencies such as Jesuit Social Services) as an opportunity to confidentially discuss individual cases and to continuously evaluate and improve individual support activities under both programs. 
· Facilitate regular team meetings to collectively review overall progress of both initiatives and ensure teams are adequately supported.

· Coordinate the preparation and update of information and referral resources with details of locally relevant services.  
· Develop partnerships with key agencies to improve access to services for local residents.

· Collect intake and assessment data for reporting purposes and in order to identify and respond to emerging trends.

·  Client support of a small case load which will include the following tasks:
· Establish eligibility and appropriateness of BCYJA or BGCC Client Support Service for new clients, taking into consideration the client’s place of residence, their needs and our organisational capacity.

· Perform a thorough intake and needs assessment process for clients accessing the service.
·     Develop a support plan outlining client’s goals and necessary steps with appropriate client participation, working towards empowering clients and linking them to family and community. 
· Liaise with partner agencies and other relevant organisations and services in order to assist the client in the process of fulfilling the goals outlined in the support plan. When appropriate, carry out supported referrals.

· Act as an advocate for clients with different agencies and services (e.g. attend Court sessions as scheduled and provide the Court with support letters or progress reports).
· Develop, maintain, update and store detailed case notes in accordance with legislation and organisational policies and procedures.

· Conduct home visits and other outreach activities when appropriate.

· Coordination and implementation of the BCYJA and BGCC projects:
· In collaboration with the Deputy CEO, facilitate the steering committee meetings for both projects and coordinate any actions arising from them.

· Continuously assess and respond to the needs of local young people and of the residents of the Banksia Gardens public housing estate.  
· Develop and distribute quarterly progress reports for steering committee members. 
· Maintain records of project related expenditure and ensure all project funds are used efficiently and appropriately.
· Significantly contribute to over-arching strategy work of the BCYJA and BGCC projects.

· Responsible for the development of partnerships with key agencies that can contribute to the success of these projects.
· Responsible for the oversight, administration, reporting and evaluation of all youth engagement and outreach activities within these two initiatives. 

· In collaboration with the BCYJA and BGCC teams, continue to refine data collection, reporting and evaluation tools for both projects.

· Develop and submit periodic reports for funding bodies containing quantitative (e.g. participant numbers, outcomes, etc.) and qualitative (case studies, testimonials, etc.) information.
· Conducting periodic reviews of both programs gathering feedback from participants, staff and volunteers.
· Staff supervision and support for the following positions: 
· BCYJA Youth Engagement Officers / Case Managers (3).

· BGCC Community Development Officers (2).

This will include the following tasks:

· Facilitate and thoroughly document monthly supervision meetings with all team members. 
· Assign relevant duties.
· Ensure supervisees feel supported and equipped to learn and develop in their roles.
· Respond to supervisees’ professional support needs and interests.
· Seek relevant training and professional development opportunities and support team members to participate.
· Ensure 360-degree accountability and the quality of supervisees’ work performance with Work Plans and feedback.
· Required to take part in other activities within the BGCS leadership team and the Community Development and Action Research Department, such as: 

· Actively participate in monthly BGCS leadership meetings.

· Actively participate in monthly BGCS Community Development and Action Research Department meetings.

Accountability and Extent of Authority – Judgement and decision making
· This position operates under the general guidance of the Deputy CEO in accordance with Banksia Gardens Community Services policies and corporate objectives.

· The successful applicant will be required to make decisions about case coordination, case allocation for the relevant teams and youth engagement and outreach initiatives. 

· For more complex matters, guidance and advice will be available within the necessary time frame.
· As the Coordinator of these important projects, the judgements and decisions made have potential to influence the local community.
Specialist knowledge and skills

· Proven ability to interact with and to engage young people, children and families.  

· Ability to gain cooperation and to communicate both verbally and in written form with a broad range of services, communities and people from diverse backgrounds and cultures. 

· Proven ability to develop partnerships with key agencies and service providers to identify innovative and effective ways to successfully carry out the above mentioned initiatives. 
· High level writing skills in relation to reports, case notes, referrals, funding applications and case studies. 
· Commitment to, and strong interest in, human rights and knowledge about how relevant human rights legislation can be used to advocate for clients. 

· Proven ability to work with clients experiencing complex personal and family issues in a respectful and confidential way. 

· Community development expertise.

Key selection criteria

· Tertiary qualifications in Social Sciences, including Social Work, Community Development or related discipline.

· Substantial case management and coordination, client support and community development experience. 
· Demonstrated knowledge of and experience with trauma informed practice and strengths-based case management approaches (e.g. Bowen Family Systems Therapy, Advantaged Thinking).
· Demonstrated capacity to supervise and lead small teams in achieving excellent client and community outcomes. 
· Demonstrated understanding of the Victorian Youth Justice System and of issues affecting vulnerable young people.
· Proven ability to work with clients experiencing complex personal and family situations in a non-judgemental and confidential way. 

· Proven ability to develop partnerships with key agencies and service providers to identify innovative and effective ways to respond to clients’ needs. 

· High level writing skills in relation to reports, case notes, referrals, funding applications and case studies.
· Current drivers licence and use of vehicle (desirable). 

· Fluent in a relevant second language (desirable).

Further Requirements and Opportunities

· Where possible the Youth Justice and Community Support Coordinator is expected to attend relevant training in: trauma informed practice, case management, mental health, child protection and welfare, project coordination, etc. (This requirement will be subject to time frames and will be included as work time or Time in Lieu)

· The Youth Justice and Community Support Coordinator will have access to external supervision with a highly experienced professional. 
Background information: 

The Broadmeadows Community Youth Justice Alliance

BCYJA is a partnership project which works with local young people between the ages of 10 and 24 (predominantly 10-19) at risk of becoming involved with the justice system. It includes the following components:

· YouthSpace 3047: A hyperlocal, universal, highly targeted pro-social intervention using the existing BGCS programs as a platform. 

· Strategic co-location of essential support services.

· Various levels of individual support, including support for high recidivist young offenders.

The project is underpinned by the following principles:

· Youth-centred, relationship-driven, strengths-based model

· Co-design with partners and with young people

· Trauma informed practice

· Assertive outreach

· Family engagement.
Banksia Gardens Community Connections

Banksia Gardens Community Connections is a place-based community development project which aims to improve health and wellbeing and to reduce crime and anti-social behavior on the Banksia Gardens Public Housing Estate in Broadmeadows. This estate constitutes a pocket of severe disadvantage within what is already one of Melbourne’s most disadvantaged suburbs (Broadmeadows, SEIFA, 2016). 

The project is led by Banksia Gardens Community Services and funded through a partnership with the Department of Health and Human Services (DHHS) and DPV Health.

Banksia Gardens Community Services

Banksia Gardens Community Services is a community services organisation located in the public housing estate in Broadmeadows. For more information about Banksia Gardens Community Services, please visit www.banksiagardens.org.au.


