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POSITION DESCRIPTION  
 
POSITION DETAILS: 

Position Title:   Community Development Worker     

Award/EBA: Social, Community, Home Care and Disability Services Award 2010 

Classification & Salary: Level 5 

Reports to:  Family Support Manager - Hummingbird House   

Position Summary: 
 
Working closely with the Family Support Manager and multi-disciplinary leadership team of Hummingbird House, this 
position will be responsible for implementing the provision of community development approaches to care at Hummingbird 
House, as guided by a strategic work plan.  
 
The CDW role will link needs of children and families to resources within a community development framework. This 
approach will facilitate capacity building in the broader community, specifically in the areas of connection and belonging to 
community, in the context of a Paediatric Palliative Care service with a state wide remit.  
 
While Paediatric Palliative care is a specialist area of healthcare, given the community nature of this role - we acknowledge 
that there are also a broad range of skills, employment backgrounds, experiences and qualifications which could contribute 
to effective work in this position. We encourage applications from those without specialised qualifications in palliative care.   
 
This role will implement a community development approach to palliative care so as to identify, develop and more effectively 
integrate support networks for families receiving care for their child during illness, while dying, and into bereavement.  
 
 
The Organisation:   
 
1. Hummingbird House:  
 
Hummingbird House, Queensland’s only children’s hospice, operates as a medically supported ‘home away from home’ 
for children affected by a life limiting condition, and their families. The stand alone purpose built facility offers 8 guest in 
care suites, 5 family accommodation units and a unique ‘care at the end of life’ suite.  
 
Underpinned by the notion of creating a ‘warm embrace’ for children and their families, the multidisciplinary team provides 
24/7hr scheduled and emergency specialist care short break stays; pain and symptom management; care at the end of 
life; and psychosocial support programs for the whole family. With strong connections locally, nationally and internationally 
with specialist paediatric palliative care services, Hummingbird House is an integrated community based service delivering 
flexible child and family centred care.  To find out more visit www.hummingbirdhouse.org.au 
 

2. Quality Commitment 

Hummingbird House delivers: 

✓ Clinical Excellence – providing best practice, holistic and innovative short break stays and 

palliative care for children and young people affected by life limiting conditions, and their families. 

✓ Commercial Excellence – delivering best practice clinical and corporate governance, commercial 

management and organisational sustainability. 

✓ Ethical Excellence – embedding choice, respect, empowerment, justice, integrity, honesty, and 

compassion in all dealings with guests, families, clinicians, staff, funding bodies and supporters. 

✓ Psychosocial Excellence – facilitating holistic supportive services that allow children to be children 

regardless of a diagnosis, while providing opportunities for families to reconnect and create 

memories. 

Our quality and safety processes are continuously monitored and improved through our Organisational Risk Quality and 
Safety Management System; by adhering and implementing processes, through corporate and clinical governance, open 
disclosure, management reporting, policy development, audits, document control and reporting and responding to events 
that occur in a timely manner; to meet the ten (10) National Safety and Quality Health Service Standards and AS/NZS ISO 
9001:2016. 

http://www.hummingbirdhouse.org.au/
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3. Hummingbird House is operated by Wesley Mission Queensland:  
 
Wesley Mission Queensland (WMQ) is part of the Uniting Church, one of Queensland’s leading not for profit organisations 
with more than 100 years’ experience.  As a leading not for profit organisation, we touch the lives of more than 100,000 
people every year. WMQ has more than 50 locations servicing Queenslanders, from the Fraser Coast in the north to the 
NSW border in the south.  Our core service areas include: 
 

• Wesley Seniors and Aged Care – including 13 residential aged care communities, in-home care services, allied 
health, respite services and two premiere retirement living villages.   

• Wesley Community Services - including emergency relief, supported accommodation, interpreting for the Deaf 
community, mental health services, youth and family programs, supported employment for people living with a 
disability  

• Wesley Child Care – including centre based care, in-home care and family day care.  

• Wesley Employment Services – including WMQ MailPAQ printing and packaging service, and Career Keys a 
registered training organisation that provides education and training in South East Queensland.    

 
WMQ is also the operational partner for Queensland’s only children’s hospice, Hummingbird House; and the Youngcare 
Apartments at Sinnamon Village and Coomera.   
 
In all that we do, we strive to be a welcoming, caring and inclusive community that celebrates diversity and responds 
compassionately and creatively to the needs of others. We are committed to justice and our desire is to create an inclusive 
society for all.  We welcome, encourage and support employees and volunteers from many different backgrounds and faiths 
who are committed to our core Values, and who will work with us in achieving our Mission and Vision.  To find out more visit 
www.wmq.org.au 
 

Role Accountabilities: 
1. Align one’s workplace behaviour in accordance with the WMQ Charter, Values and Mission of the organisation. 
2. Lead the development, and delivery of evidence-based community-focussed services to enhance the quality of 

life for children, young people and their families and/or caregivers receiving care through Hummingbird House 
(HH) - during life with illness, around the time of death, and into bereavement. These initiatives will seek to 
involve families, friends, peers, schools, local organisations and stakeholders.  

3. Support the development of stronger and more resilient families and communities using ecological, community 
connectedness and other evidence-based approaches. 

4. Work with local communities to enable them to becoming more welcoming and inclusive for people living with 
serious illness, as well as the impacts of death, grief and bereavement. Including supporting local communities to 
develop their understanding of families living with chronic and life limiting illness; their needs and how 
communities can develop capacity at broader levels, to achieve better outcomes for all.  

5. Establish and maintain effective liaison and communication with key community groups and relevant health 
providers in order to ensure that service delivery is appropriate to needs identified by the young person or family.  

6. Under the direction of the Family Support Manager (FSM) to support the implementation of community focused 
orientation across the all areas of practice at HH, in accordance with the HH community development work plan.  

7. Engage with schools across the region, communities and young people to identify and prioritise needs. Develop, 
implement, evaluate and report on appropriate activities to meet these needs.  

8. Under the direction of the FSM, act as a representative of HH on community and professional committees as 
required.  

9. Compliance with all Workplace Health & Safety requirements. 
10. To work as part of a team to achieve the best possible outcome for children with a life limiting illness, including 

participation in Continuous Quality Improvement, Accreditation activities and staff meetings.  
11. Research and review current trends in the provision of public health and community services.  
12. Undertake induction and training of all non-clinical staff, ensuring that ongoing personal development and education 

needs are identified and met. 
13. Collaborate in planning for future service development in line with strategic business objectives. 

 
QUALIFICATIONS, KNOWLEDGE AND REQUIREMENTS: 
 
Essential: 

1. Tertiary qualifications in community development, or equivalent as determined by Hummingbird House leadership team.  

2. Demonstrated ability to listen to needs of children and families; identify existing resources in communities and matching 
these accordingly.  

3. Demonstrated proficiency in the development, delivery and evaluation of community-based initiatives aimed at working 
with children, young people, and families.  

4. Knowledge and experience in the application of community development practice in health contexts, working sensitively 
within a strengths based framework.   

5. Demonstrated high level verbal and written communication skills particularly in establishing and maintaining rapport 
with staff, children and their families. 

6. Ability to work effectively as a member of a multi-disciplinary team as well as independently, with an ability to be flexible 
with staff, and collaborate with Multi-disciplinary panel members, and children/families where required. 

7. Demonstrated understanding of Workplace Health & Safety issues, Equal Opportunity and Anti-discrimination 
legislation.  

8. Possession of a ‘C’ class driver’s license and willingness to drive in the course of duties. 

http://www.wmq.org.au/
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9. Willingness to work within the Philosophy, Policies and Procedures of Wesley Mission Queensland, and The Uniting 
Church in Australia.  

10. Demonstrated effective PC skills including MS Office and other related applications packages (including reporting).  

11. Understanding and commitment to the principles of equal employment opportunity, anti-discrimination and work health 
and safety. 

12. Relevant probity checks required by legislation and WMQ policy.  

Desirable: 
1. Other specialised experience or qualifications in areas of disability services, music, art, complementary therapies, or 

other skills related to paediatric palliative care will be highly regarded. 
2. Specialist experience or qualifications in death care, grief and loss, or bereavement will be highly regarded.  
3. Knowledge of public health and palliative care frameworks will be highly regarded. 
4. Experience with public speaking and community presentations will be highly regarded.  

 
KEY CAPABILITIES 
 
All Wesley Mission Queensland employees are expected to demonstrate an understanding and commitment to 
organisational Vision, Mission and Values.  The incumbent of this position will be expected to: 
 
1. Role model interpersonal, professional and leadership behaviours consistent with the WMQ core values of Integrity, 

Respect, Empowerment, Hope, Justice, Compassion and Innovation. 
2. Actively participate in WMQ performance development processes to meet organisational requirements and own 

career aspirations.  
 
 

Our Vision 
 

A compassionate, just and inclusive society 
 

Our Mission 
 

We walk alongside people in need to enhance capacity, choice and independence, to strengthen relationships and build 
community well-being 

 
Our Values 

Integrity 
Respect 

Empowerment 
Hope 

Justice 
Compassion 
Innovation 


