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About Canteen

We get it. Just when life should be full of possibilities, cancer crashes into a young person’s world 

and shatters everything. 

We help young people cope with cancer in their family. Through Canteen, they learn to explore and 

deal with their feelings about cancer, connect with other young people in the same boat and if 

they’ve been diagnosed themselves, we provide specialist, youth-specific treatment teams. 

No matter which role you are in, working for Canteen is a chance to support young people 

rebuilding the foundations that crumbled beneath them when cancer turned their world upside 

down. 

Life at Canteen 

Canteen is one of the most highly regarded not for profits in Australia (4th in fact) with one of the 

most recognisable brands across the country (who doesn’t know about the bandanna!).

Working for Canteen is an inspiring, rewarding and purposeful experience that really enables you 

to be at your best. Canteen has a passion for all things people, and as well as a range of benefits 

including a tax-effective salary packaging scheme, mobile phones and an in-house leadership 

program, we are continually working on ways to make Canteen an even better place to work. We 

have a culture we are proud of and want to find more people who share our commitment, 

enthusiasm and passion!

Through our regular staff engagement surveys, we know that Canteen is fortunate to have one of 

the most passionate and committed workforces in Australia!



Job Details

Head of Patient 

Programs & Policy

Reports to

Permanent; Part time; 

0.6 FTE (3 days per 

week)

Job Type

Sydney, NSW

Location

Data Manager

Job Title

Thursday, 23rd April

Closing Info

None

Direct Reports



Job Summary

Canteen has entered into a Funding Agreement with the Commonwealth Government to manage 

the Youth Cancer Services (YCS) - five dedicated hospital based services for adolescents and 

young adults with cancer, based in Sydney, Brisbane, Melbourne, Adelaide and Perth.  These 

services are complemented with a number of national priority projects including research, 

datasets, network development, professional development and awareness raising. 

The Data Manager will support the development and implementation of key YCS programs of 

work, particularly in relation to national and jurisdictional data initiatives.

Duties and Responsibilities

The Data Manager will be required to: 

• Implement the Australian Youth Cancer Database initiative including liaison with jurisdictions on 

requirements

• Formulate techniques for quality data collection to ensure adequacy, accuracy and legitimacy 

of data, with special attention to the collection of data on cancer stage for AYAs. 

• Develop protocol, operating principles, data access policies, data analysis guidelines and 

supporting documentation for the Australian Youth Cancer Database

• Keep abreast of data availability on Adolescents and Youth Adults (AYAs) with cancer in 

Australia and internationally

• Support developing and maintaining key YCS, data relationships (e.g. hospitals, state 

government departments, Cancer Australia)

• Undertake training and provide advice/support on the national AYA dataset and data collection

• Oversee data collected on AYAs with cancer and provide a central point of contact for access 

to data responding to internal and external requests

• Comply with Canteen and relevant external ethics guidelines and policies, and conduct 

research in an ethical manner. Prepare relevant grant and ethics applications and reports

• Coordinate the collection and analysis of Youth Cancer Service jurisdictional activity data

• Assist with data extraction and reporting as required (including to the Canteen Board and 

Commonwealth Department of Health) 

• Prepare reports and publications on data

• Oversight of the development and implementation of patient reported experience indicators

• Work closely with Canteen colleagues towards achieving YCS objectives and programs



Key Working Relationships

Youth Cancer Services Advisory Groups; South Australian Health and Medical Research Institute 

– Professor David Roder; State and Territory Government Departments; hospital health 

professionals and managers; Cancer Australia; Canteen staff, particularly YCS and Clinical Trials 

team and Research and Evaluation team. 

Selection Criteria

Qualifications:

• A tertiary qualification in a relevant field     

• Experience gained within either Government or Commercial sector, ideally working with 

complex stakeholders and with a focus on data collection, analysis and linkage

Knowledge/Skills:

• Experience, competence and understanding of data administration and management 

(collection, linkage, analysis, distribution etc)

• An analytical mindset, paying attention to detail 

• Highly organised and delivers according to deadlines

• Creates genuine tangible results 

• High level influencing and persuasion skills

• Strong communication, interpersonal skills including written communication (plans, reports, 

statistical information)

• Develops and maintains strong professional boundaries 

• Politically astute when dealing with sensitive matters

• Anticipates problems and takes initiative to implement necessary action to ensure results are 

achieved and risks are minimised

• Highly computer literate across the MS office suite

Key Challenges

• Dealing with sensitive, complex matters appropriately and confidentially

• Meeting stated outcomes in an environment characterised by conflicting priorities and multiple 

stakeholders

• Maintaining a current knowledge of data availability, data linkage opportunities and 

policies/procedures relating to the clinical trial initiative

• Maintaining oversight of project progress and identifying issues and risks, bringing them to the 

attention of the Head of Patient Programs and Policy



Hours of Work

Whilst the role is predominantly Monday-Friday office hours, due to the nature of Canteen’s work, you may 

sometimes be required to work weekends and evenings. Advance notice will be given when this is the 

case, and Canteen has a generous Time off in Lieu policy for taking leave when hours in excess of the 

standard working week are worked. 

Pre-Employment Checks

As Canteen’s work involves employees being in direct contact with children and young people, employees 

are required to complete police and working with children checks, relevant to the State in which they will 

be employed.

Canteen will conduct at least two reference checks on successful applicants and may also require proof of 

any professional qualifications stated on an application.

General Information

All employees are required to adhere to Canteen’s Human Resources Policies during the course of

their employment.  

Canteen is an equal opportunity employer.


