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Position Description 

Service Manager                                 

Bridges Disability Support Service 
Our Vision and Purpose 

Anglicare WA has a vision of a just and fair Western Australia where everyone can thrive.  Our 

purpose is to drive positive outcomes for those in need and challenge barriers to thriving. 

Our Values 

At Anglicare WA, we are:  

 

 

 

 

 

 

Team Purpose and Contribution 

As a member of the Regional South Service Managers Team, you will work collaboratively with 

the Regional Manager South, Director Services and your peers to ensure the delivery of high 

quality Disability Services, which contribute to enabling indivduals, families and communities 

across the state to cope with the challenges of life and  to support Anglicare WA’s people to 

effectively deliver the organisation’s vision and goals.  

Role Purpose and Contribution 

As Service Manager, Bridges Disability Support Service, you will drive and manage the high 

quality of Disability Programs throughout the Metropolitan and Southern regions of the state. 

You will embed a culture that is disability inclusive across the agency and provide consultation 

and advice in relation to disability issues when necessary.  

You will lead the development of contemporary governance and system infrastructures which 

form a robust foundation for Anglicare WA’s sustainability and potential growth as we transition 

to the National Disability Insurance Scheme (NDIS), seeking opportunities for improvement, 

diversification and ensuring ongoing financial sustainability of our Disability Services. 

You will ensure that exceptional systems and processes are in place to support timely service 

delivery, tracking, invoicing, and reporting as they are required under the NDIS. 

You will oversee and ensure the flexible delivery of exceptional person centred supports that 

recognize and respect the choice and control of all people living with a disability. 

You will provide the operational management and oversight of the Bridges program, leading 

and supporting a team of exceptional staff across multiple locations. 

All about 
people 

We show 

compassion, 

placing people 

at the heart 

Focused on 
strengths 

We believe in 

and amplify 

the strength of 

people and 

communities 

Fiercely 
inclusive 

We make sure 

that everyone 

can belong 

Trusted 
partners 

We walk 

alongside and 

inspire trust 

Curious and 
creative 

We seek new 

ways to do 

better 

Gutsy and 
courageous 

We tackle 

difficult issues, 

speak up and 

take action 

even when it's 

hard 
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Role Relationships 

This role:  

 Reports to the Regional Manager South 

 Leads the Bridges Disability Support Service Team 

 Works closely with Service Managers, Regional Managers, General Manager Practice 

Excellence, General Manager Service Strategy, Manager Quality and Risk and Practice 

Consultants 

 Develops relationships with external NDIS providers, the Disability Services Commission, 

the National Disability Insurance Agency (NDIA), and the WA National Disability Service 

(WA NDS) 

 Has strong relationships with key client and community stakeholders 

Key Responsibilities 

Drive the organisations transition to the National Disability Insurance Scheme (NDIS) and 

explore opportunities for growth and diversification in our Disability Service delivery, including: 

 Ensure the Bridges service delivery is supported by effective and easy to use systems 

and methods of reporting. 

 Ensure the Bridges program has in place robust policies and procedures that address 

the National Quality and Safeguarding Standards. 

 Explore opportunities for growing the size and breadth of the Bridges Disability Service 

across the state, including the opportunities to diversify and provide different methods 

of service delivery in a variety of locations. 

 Support the development and continued integration of Results Based Accountability 

methodology and skills across services as a means of informing service impact analysis 

and decision making.  

 Use quality data to identify opportunities for innovation and ‘new ways of working’. 

 Consistently remain abreast of all current NDIS processes, standards and protocols. 

 Develop and manage the Bridges Disability Service budgets in consultation with the 

Regional Manager South and the Director Corporate Services. 

 Support high-quality contract compliance and reporting mechanisms, accessing, 

reviewing and entering data on the relevant external Disability Portal systems and the 

internal Athena Penelope Data Base. 

 Support high-quality data collection and data collection systems, ensuring staff are well 

trained and have access to clear work instructions. 

 Identify and implement targeted business development plans. 

 Apply business analysis methodologies to ensure that the mix and scope of services is 

sustainable and growth focused.  

Provide leadership to Bridges Supervisors and Support Workers, including: 

 Effectively lead and manage a small team of Bridges Supervisors, building strong 

internal relationships and networks ensuring high performance and positive service 

outcomes. 
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 Provide Supervision to the Bridges Supervisors on a regular basis to ensure a high quality 

of service delivery, staff reflection, and professional growth.  

 Provide specialist Case Management consultation.  

 Oversee the management of complex cases and facilitate Serious Issues meetings with 

Bridges Supervisors and staff as required 

 Ensure that effective staff rostering systems are in place, implemented by Supervisors in 

conjunction with consumers and their families. 

 Manage the recruitment of Bridges staff in accordance with Anglicare WA policy and 

standards. 

 Facilitate yearly Performance Development Plans with Senior Bridges Supervisors and 

ensure that systems are in place to evaluate Support Worker performance and 

professional development annually. 

 Ensure that all Bridges staff have access to high quality training relevant to the Disability 

sector and track staff participation. 

 Provide liaison with funding bodies, the NDIA, NDS, and other Disability Service Providers 

as required.  

Lead and inspire including:- 

 Contributing to the achievement of the strategies and initiatives of the Anglicare WA 

Strategic Plan.  

 Inspire and guide others to build their performance, passion and potential. 

 Help shape an organisational culture which “lives” Anglicare WA’s Values, creating an 

environment which supports people to achieve their potential and to embrace 

change. 

 Contribute to Anglicare WA’s organisational capability and embed a positive, person 

centered, outcomes focused culture. 

 Work collaboratively with the Senior Leadership Team, colleagues and a wide range of 

committees and groups to support Anglicare WA to achieve its Vision and Purpose. 

 Apply effective governance systems to ensure risks are effectively identified, mitigated 

and managed. 

 Create and sustain a safe and inclusive workplace.  

 Maintaining a focus on financial sustainability, effectively stewarding budget and 

resources. 

 

 Other duties as required. 

Key Outcomes and Impact  

The impact of this role will ensure the organisation has:- 

 A highly regarded, quality Disability service which is financially sustainable and 

supported by robust governance. 

 A comprehensive Bridges business development plan rolled out across the service to 

support attracting and retaining the right client mix to support ongoing growth and 

sustainability. 

 A culture that is accessible and inclusive for all people living with a disability. This culture 

extending to: 
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-  the people we work with in the Bridges program 

- All clients across all services in the Agency, as well as, 

- All staff employed in Anglicare WA. 

 A culture that is flexible and embraces the client’s right to choice and control over their 

own lives. 

 High quality data collection and data reporting systems and practices. 

 Timely and effective pricing and invoicing systems to ensure ongoing financial viability. 

 High standards of Client Plan development, monitoring and support delivery.  

 An exceptional Bridges workforce who is passionate and committed to the people they 

work with. 

Person Requirements 

Knowledge and Experience 

Essential 

 Well-developed knowledge of the Disability Sector and significant industry experience 

 Experience in the development and delivery of services to people living with a disability 

 In depth understanding of the needs of people living with a disability 

 Demonstrated experience leading teams  

 Demonstrated experience in developing, and maintaining strategic stakeholder 

relationships  

 Exceptional leadership and communication skills  

 Advanced knowledge of current trends and resources in the Disability Services sector, 

including a comprehensive knowledge of the National Disability Insurance Scheme  

 Skills in strategic planning, work-planning and project management  

 Sound financial management skills for budget oversight  

 People management skills including understanding complex organisational dynamics, 

team responsibilities, delegation, performance assessment and resolution of conflict  

 Experience in supervising remotely located staff 

 Ability to be innovative and flexible, work collaboratively, motivate staff and work 

effectively under pressure when required  

 Ability to be flexible in the role and work hours or be on call when required 

Desirable 

 Experience in the community-based not-for profit, corporate and Government sectors  

 Prior management experience/coordination experience in a similar service for people 

living with a disability 

 Experience in providing services to Aboriginal and Torres Strait Islanders (ATSI) and 

Culturally and Linguistically Diverse (CALD) clients 
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Qualifications and Licenses 

Essential 

 Tertiary qualification in a relevant discipline, such as social science, social work, 

psychology, business or other human services 

 A current National Police Clearance  

 A current WA driver’s License, willingness and availability to ravel within WA and 

Australia on occasion  

Desirable 

 Relevant Degree in Administration of Business Management  

Motivation and Behaviours 

 Ability to work within the Christian ethos of Anglicare WA 

 A commitment to the purpose and values of Anglicare WA, and a passion for social 

impact 

 


