
 

 

 

 

Position Description 
 

Position title: State Lead – Western Australia   

Department: WA  

Reports to: National Director Strategy and Engageme nt  

Industrial 
Instrument: 

Social, Community, Home Care & Disability Services 
Industry Award 2010 

 

Supervisory 
Responsibilities:              

TBC  

 

 

 Our Organisational Vision and Mission 

Vision   – Rethink Brain Injury. Change society. 

Mission – Ensure the rights of people impacted by brain injury, by connecting  

knowledge, policy, services and systems. 

Synapse has an expectation that all employees will always behave in accordance with 
the Values of the organisation.  Furthermore, an alignment between Synapse’s strategy, 
and team and individual goals is necessary to ensure individuals can see how their 
individual effort and performance contribute to the attainment of organisational and team 
goals.  Refer to the Synapse Strategic Plan for further information, where the four ethical 
Values are also outlined.  All employees must ensure they meet the individual 
accountabilities. 

 Position Purpose 

The State Lead - W.A. role encompasses both strategic and operational responsibilities, 
and will have overall responsibility for leading Synapse’s engagement within a W.A. 
context, including contribution to national initiatives.  Over the long term, the primary 
purpose of the role will be to establish and drive engagement with partners to secure 
business growth across W.A. 

The role will be responsible for: 

- Leading the business development and stakeholder management of corporate, 
philanthropic, community and government partnerships to support Synapse’s 
recent establishment and presence in W.A.  

- Delivering on strategic and operational objectives, including partnership income 
targets.  

- Leveraging established networks and effectively engaging with government to 
raise Synapse’s profile across key issue areas through systemic advocacy 
activities focussed pm areas such as homelessness, indigenous engagement, 
mental health, domestic violence and corrections 

- Establishing new partnerships through both traditional and innovative agreements 
which meet the needs of all stakeholders.  

- Overseeing and having responsibility for all business secured in W.A. and 
respective resourcing, including the immediate establishment of Synapse as an 
NDIS provider in W.A.  
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 Duties and Responsibilities  

3.1 Strategy 

- Establish an implementation plan for Synapse engagement in key sectors, including 
corporate, philanthropic, community and government sectors. 

- Undertake mapping of current and potential partnerships in preparation for tender 
bids and grants that align with Synapse’s strategic direction. 

 
3.2 Business Development 

- Research and identify new partnership opportunities across sectors and social issue 
areas, relevant to prevalence of brain injury (including but not limited to Domestic 
Violence, Out of Home Care, Adult and Youth Corrections, Homelessness, Mental 
Health, Aboriginal and/or Torres Strait Islander). 

- Cultivate potential partners and business leads, ensuring fit with the brand and 
responding to the needs of both organisations. 

- Develop and maintain a pipeline of business prospects, with particular emphasis on 
securing of contracts and opportunities in the short term.  

- Establish Synapse’s profile in W.A. through effective engagement with government 
across key issue areas and systemic advocacy activities. 

- Identify, develop, and secure new high-impact partnerships for Synapse. This may 
include partnerships focusing on funding, innovation, awareness. 

- Identify and contribute to the engagement of potential philanthropic partners and 
ensure the completion and submission of high-quality grant proposals. 

- Engage and develop a network of community supporters including the establishment 
of a local W.A. Reference Group representative of communities, past members or 
associates of Synapse or former entities. 

- Identify potential government funding opportunities and support the National Director 
and executive team in developing appropriate funding proposals. 

 
3.3 Existing Partners 

- Effectively manage and grow existing partnerships to maximise long term impact 
(financial and/or non-financial) of each partnership. 

- Establish Synapse’s reputation and presence as a partner of choice, service provider, 
peak organisation and research body. 

 
3.4 Budget Management 

- Ensure the appropriate financial controls are in place to enable income and 
expenditure 

- budgets to be met. 
- Contribute to development of financial KPIs to ensure the long-term sustainability of 

the position and business growth in W.A. 
 

3.5 Reporting, Analysis and Review 

- Ensure appropriate reporting is developed and maintained for management and 
review purposes. 

- Establish methods of analysis of individual and collective partnerships to inform 
ongoing performance assessments and future decision making. 

- Ensure that all grant acquittals and other compliance requirements are completed to a 
high standard and delivered on time. 
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3.6 External Stakeholder Management 

- Ensure Synapse has excellent relationships with appropriate external stakeholders - 
service providers, consultants, other NFP’s, corporates, donors, supporters, 
volunteers, etc - to ensure optimal outcomes for Synapse. 

- As appropriate, represent Synapse externally at events, activities, and forums. 
 

3.7 Organisation 

- Report and present to the Synapse Executive, partner organisations and other key 
stakeholders as appropriate. 

- Involvement in broader organisational projects providing strategic and/or operational 
input and expertise. 

 Quality Management 

 Support a positive organisational culture that promotes continuous improvement 
and innovation within our services. 

 Ensure the completion of relevant documentation and records to ensure the 
effective monitoring and compliance with the Quality System. 

 Recognise and communicate suggestions for improvement including customer 
complaints and feedback on Synapse services.  

 Contribute to the effectiveness of improvement initiatives through compliance with 
Quality Management System policies, Audit recommendations, corrective and 
preventative action plans and their ongoing review. 

 Comply with the relevant Disability Standards and their objectives. 
 

5.0 Leadership  

− Provide excellence in service quality. 

− Uphold organisational values and codes of practice. 

− Engage in transparent and accountable leadership and governance. 

− Ensure compliance with relevant statutory and safety requirements. 

− Manage resources prudently and effectively. 
 

6.0 Professional Development 

− Must ensure compliance with the annual mandatory training requirements. 

− Initiate and participate in continuing professional development activities relevant to 
the position and subject to manager/coordinator approval. 

− In conjunction with the manager/coordinator; produce a development plan as part of 
the annual performance appraisal. 

− Demonstrate involvement in relevant work-related training and education to ensure 
job skills and compliance are maintained. 

− Actively participate in relevant professional organisations / associations. 
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7.0 Workplace Health and Safety 

Synapse views the safety of its workers, clients and the surrounding environment as a 
responsibility of all and is essential to our ‘Zero Harm’ approach.  It is also essential to 
our long–term success. 

Workers must take reasonable care for their own health and safety while they are at work 
and take reasonable care that their acts or omissions do not adversely affect the health and 
safety of other persons in the workplace.  They must comply, so far as they are reasonably 
able, with any reasonable instruction given by management and co-ordinators, as well as 
co-operating with any reasonable Synapse policy or procedure which relates to workplace 
health and safety.  On a day to day basis, this includes: 

- To the extent of the worker’s control or influence over working conditions and methods, 
taking reasonable care to work safely. 

- Making sure that the work area is safe when leaving it. 

- Making proper use of all appropriate safeguards, safety devices and personal protective 
equipment. 

- Following agreed safe working practices and rules. 

- Reporting all known hazards, accidents and incidents as soon as possible. 

 

8.0 Equal Employment Opportunity 

The position holder is required to observe and practice the principles and obligations of 
Equal Employment Opportunity, which include: 

− Supporting a workplace free from bullying, discrimination and harassment; 

− Ensuring activities and practices prevent and eliminate unlawful discrimination; 

− Promoting merit and equity in the workplace. 

- Contributing to the successful management of diversity in the workplace.  

- Co-operating and participating, as required, in any relevant complaints processing 
and attend and/or facilitate supervision and performance management meetings, 
regarding EEO matters.  

 

9.0 Organisation Policies & Procedures  

− Abide by all Synapse policies, procedures and the Synapse Code of Conduct 

− Maintain currency of knowledge and practice within the specified policies, 
procedures, and regulations applicable to the position and as amended from time to 
time.  

− Keep abreast of relevant legislation, regulation and standards and must ensure that 
policies, procedures and work practices within their scope and area of responsibility 
are updated accordingly. 
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10.0 People Management  

− Build a high-performing team and proactively manage the performance of direct 
reports. 

− Foster strong employee engagement and retention in the team. 

− Support staff development by identifying and providing learning opportunities and 
ensuring all direct reports maintain compliant qualifications and registrations in line 
with the requirements of their position. 

− Work in conjunction with the People & Culture team to ensure the effective 
management of the employee lifecycle, including recruitment and selection, 
onboarding and offboarding, performance management and rewards and 
recognition.  

− Lead by example, role modelling Synapse’s values in day to day interactions and 
demonstrating an enthusiastic and committed approach to work. 

 

11.0 Qualifications and Experience 

11.1  Experience 

- Demonstrated capacity for highly effective strategic planning that delivers results. 

- Proven business development and account/customer management. 

- Proven experience in managing strategic partnerships. 

- Experience with, and an understanding of, the disability and related sectors. 

- Proven experience and success in commercial negotiations. 

- Experience in managing external stakeholders. 

- Track record in successfully meeting performance targets. 

- Experience in working with CRM databases (Salesforce experience beneficial). 

 

11.2   Knowledge, skills and qualifications 

- A tertiary qualification in a business, community development, public health or a 
related field. 

- Strong numeracy and analytical skills. 

- Proficient budgeting and financial management skills 

- Strong ability to network, build relationships and negotiate at a senior level. 

- Outstanding written communication skills. 

- Excellent project management skills. 

- Ability to prepare and present information in a clear, logical, and compelling way. 

- Ability to think creatively and innovatively. 

- Experience in effective collaboration with Aboriginal and/or Torres Strait Islander 
communities. 

- Excellent computer skills, especially MS Office and familiarity with CRM and other 
databases. 
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12.0 Compliance 

− Right to Work in Australia 

− Criminal history screening positive notice, including a National Police Check, and 
Working with Children Check, or the ability to obtain 

− Australian Drivers Licence 

− Compulsory Third-Party Insurance on private vehicle  

− Completed the NDIS Quality and Safeguards Commission - ‘Quality, Safety and 
You’ NDIS Worker Orientation Module. 

 

13.0 Key Performance Indicators  

KPI 1:  Successful generation of strategic partnerships 

KPI 2: Maximise customer satisfaction through customer-driven development, delivery 
and evaluation of our services. 

KPI 3: All employee management requirements are met, including but not limited to 
performance and probation reviews, WH&S incident reporting and 
investigation, grievance resolution, etc. 

KPI 4: Manage the department budget ensuring that income and expenditure are within 
budget, and any variances from budget can be justified and are reported back 
to your line Manager on a monthly basis. 

KPI 5: Ensure all programs and projects are executed in accordance with specified 
KPIs. 

 
14.0 Approvals & Acknowledgement 

 

Position Description Approved by: 

 

Manager/Coordinator name:   

 

Signature:   Date:   

 

Position Acknowledged by: 

I hereby confirm my understanding and acceptance of the position’s responsibilities 
and accountabilities, as outlined in this position description. 

 

Employee name:   

 

Signature:   Date:   

 


