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Position Title:  Senior Humanitarian Trainer 

Location: Carlton 

Reports to: Training Manager 

Direct Reports: Nil 

Classification: AUD $80K – $85K 

Employment type:  Full Time 

Last update:  January 2020 

 

A right to work in Australia is a mandatory, non-negotiable requirement for this role. 

 

RedR Australia 

RedR Australia is a leading international humanitarian response agency that selects, trains and deploys technical 
specialists globally. RedR Australia provides skilled people and training to help communities prepare, respond and recover 
from crises and conflict. RedR Australia maintains a roster of more than 750 technical experts across a range of skill 
profiles including disaster risk reduction, emergency preparedness, and recovery and stabilisation activities in times of 
need. RedR Australia manages Australia Assists, the Australian Government’s humanitarian civilian deployment program, 
deploying technical specialists to help partners prepare for, respond to and recover from natural disasters and conflict 
globally.  

Position Summary 

Reporting to the Training Manager, the Senior Humanitarian Trainer will work to strengthen RedR’s core course offerings 
to ensure they reflect the ever-changing nature of the humanitarian sector and the latest in adult learning theory. RedR 
Australia’s core course offerings include: Hostile Environment Awareness Training (HEAT); Essentials of Humanitarian 
Practice (EHP); Humanitarian Logistics in Emergencies (HLE); Water, Sanitation and Hygiene in Emergencies (WASH); and, 
Child Protection in Humanitarian Action (CPHA).  

The role will also support the Training Manager in the proposal, design, delivery and evaluation of bespoke, tailored 
training offerings to a variety of clients both in Australia and overseas.  

The role will work closely with the three core functional units of the organisation; operations, finance, and strategy and 
impact, as well as with our local and international partners including DFAT, multilateral institutions, foreign governments, 
and the non-government and private sector.   

This position will: 

 Ensure full compliance with RedR Australia’s contractual commitments as the manager of Australia Assists; and 

 Continue the process of positioning RedR Australia as a global leader in the delivery of the highest quality of 
humanitarian and safety and security training. 

Key Responsibilities 

Quality and Delivery 

The role will act as a focal point for a suite of humanitarian training courses and lead on the strengthening, adaptation 
and delivery of these packages. In doing so the role will: 

 Ensure the ongoing relevance of the quality and relevance of our core course offerings to the needs of the 
global humanitarian workforce and RedR Australia’s key stakeholders, including DFAT, through the systematic 
review of core course lesson plans, facilitator/s materials, and training and evaluation tools. Lead the delivery 
of the course/s including the mobilisation of the human resources necessary for effective and safe course 
delivery;  
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 Keep abreast of developments within adult education practice and ensure that evidence-based learnings are 
applied to the core courses and other ad hoc courses, where relevant; 

 Liaise with prospective clients to identify training needs and design participatory courses to satisfy those 
requirements; Work with RedR staff and Associate Trainers to improve existing courses or develop new courses 
in line with Australia Assist program, organisational or client needs; 

 Prepare reports, evaluations and financial documentation for training deliverables in a timely and accurate 
manner. In cooperation with the Training Manager, provide support to ensure the efficient allocation of 
financial resources to training courses, including accurate forecasting of financial expenditure;  

 Backfill other members of the training team if and when required to ensure continuity of service provision in 
the event of staff absences or redeployment.  

Operations Function 

 Respond to queries from the general public and staff on information relating to RedR Australia, Australia 
Assists, or any other issue that may arise.  

 In the event of an emergency or large-scale sudden onset disaster be available to surge to any other area of the 
organisation including to our Middle East and Africa or Pacific regional office as and when required.  

 Foster a strong team culture defined by a commitment to quality, service and on-going learning and reflection; 
ensure effective and constructive communication with other work streams within the department including 
recruitment, deployment and regional management.   

 Engage in and initiate ideas for continuous process improvement to enhance Australia Assists program 
efficiency, delivery and performance.  

 Ensure that all RedR policies are observed in all aspects of work. Contribute to strategic planning process, 
business process improvements and an ongoing process of organisational change. 

 Ensure that any risks (program, operational, political, and reputational) to the implementation of the Australia 
Assists program are immediately escalated to the Training Manager and Director of Operations. 

 Attend and engage in regular team or all-staff meetings (including remotely) when required.  

 Do good. Be good.  
 

Qualifications, knowledge, experience and essential requirements  

Qualifications  

 Tertiary qualifications in education, business, psychology, social sciences or aid related field.  

 Certificate IV in Workplace Training and Assessment or equivalent.  

Key Selection Criteria 

Essential: 

 An understanding of, and demonstrated experience working within the humanitarian system. Deep familiarity with 
the fundamentals of participatory training and adult learning principles.  

 Extensive experience in curriculum design and training delivery. 

 A demonstrated capacity to engage sensitively with people from different cultural groups as well as diplomatically 
with international partners including foreign governments. 

 Excellent relationship management and influencing skills across a complex array of stakeholder groups including 
governments and institutions both locally and internationally.  
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 Excellent verbal and written communications skills; public speaking and report writing capabilities of a high order. 
A solid ability to negotiate sensitive diplomatic or politically ambiguous spaces to achieve an outcome.  

 Advanced knowledge of MS Office, information management systems (CRMs and/or HRIMS), and capacity and 
interest in learning new technical systems as needed. 

 Ability to undertake regular travel and to work additional reasonable hours during training (after hours, weekends 
and public holidays). 

 A right to work in Australia. 

 A current motor vehicle driver’s license. 

 An ability to travel interstate and internationally, as required.  

Desirable: 

 Knowledge of and commitment to the RedR Code of Conduct, Core Humanitarian Standard on Quality and 
Accountability (CHS), the SPHERE standards and the ACFID Code of Conduct. 

Verification  

This section verifies that the position holder and supervisor have read the above position description and are satisfied 
that it accurately describes the position. This position description may be modified from time to time to reflect 
organisational changes.  Any changes will be discussed and agreed with the position holder/ incumbent. 

 

 

Position Holder: Name   

 

 Signature  Date       /      /  

    

 

    

Supervisor: Name   

 

 Signature  Date       /      /  

 


