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Position Description 

 

Position Title: Townsville HIV Test Facilitator  

Program: QPP 

Location: Townsville Sexual Health Service 

Employment Status: Casual (3 hrs/week), with additional shifts as required. 

Reports To: RAPID Program Manager 

Direct Reports: Nil 

Salary Range & Award 
Classification: 

Social, Community, Home Care and Disabilities Award 
2010 Level 5 (HIV Test Facilitator).  Salary packaging is 
also available. 

 

1. About Queensland Positive People 

 
Our Vision 
QPP seeks to create a safe supportive environment where people living with HIV (PLHIV) are well informed, and 
empowered to lead optimistic, healthy lives free from stigma and discrimination, and have the capacity to determine 
our futures. 
 
Our Mission 
QPP is dedicated to providing access to a comprehensive range of services that promote the health and well-being of 
PLHIV in Queensland, delivered in accordance with internationally recognised best practice. 
 
Who we are 
QPP is a peer-based community organisation that has been committed to improving the quality of life of all PLHIV 
across Queensland since 1989. 
 
How we work 
QPP will provide non-judgemental, person centred services that build capacity of those living with and affected by HIV. 
 
Our Principles  

 Meaningful Involvement of PLHIV (MIPA) 
We recognise the powerful and unique contribution provided by the lived experience and pursue the 
meaningful involvement of PLHIV and affected communities in all aspects of service delivery. 

 Self-determination 
We will deliver a comprehensive range of services that foster individual resilience and self-determination. 

 Quality & Innovation 
We will deliver services in accordance with evidence based best practice and a commitment to continuous 
quality improvement. 

 Social Justice 

We are committed to creating safe supportive environments that promote equity of access and empowerment 
of the individual. 

 Diversity  

We embrace diversity in all its forms and the strength it brings to achieving our goals. 
 

2. Equal Employment Opportunity and Affirmative Action 

 
QPP promotes Equal Employment Opportunity.  All selection is based on proven experience, qualifications and/or 
training and the person’s potential to undertake the responsibilities of the position most efficiently and effectively.  We 
will not discriminate against applicants on any grounds not relevant in determining the best person for the position.  As 
an HIV service agency, we recognise that PLHIV bring unique perspectives, skills and knowledge that are important to 
QPP’s work.  QPP therefore promotes the recruitment and continued employment of PLHIV and, where appropriate, 
an affirmative action approach will apply in staff selection.  That is, where two or more candidates are ranked highly 
for any position, preference will be awarded to a candidate who is HIV positive.  QPP values the rights of PLHIV to 
confidentiality, so the choice to reveal HIV status remains the prerogative of the individual applicant/employee. 
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3. About the Program 

This position will work within RAPID, a QPP program that is designed to engage individuals who delay HIV testing and 
may be living with HIV without medical advice or awareness of peer support.    
 
RAPID is a peer-based HIV and STI testing service that offers a safe and confidential place for people who believe 
they may have been at risk of contracting HIV to test without fear of discrimination or judgement.  Regarding the peer 
environment QPP recognises the powerful and unique contribution provided by the lived experience and pursues the 
meaningful involvement of PLHIV and affected communities in all aspects of service delivery.  At RAPID, this means 
we employ informed community members who can mutually share experiences about HIV and combination prevention 
strategies for negotiating sexual safety in the treatment era (undetectable/cART, PrEP).  Condoms and sterile injecting 
equipment are also distributed.  
 
The goal of the RAPID program is to increase the testing frequency of people at risk of acquiring HIV in order to 
reduce the proportion of PLHIV who are unaware of their status.  RAPID program staff will work collaboratively to 
achieve this goal by using a non-invasive model of testing where clients are invited to ask questions about HIV or the 
window period, but they do not need to provide details about their sexual or injecting history.  This model of testing is 
ideal for those who are disengaged from health promotion messaging and those who delay testing due to discomfort 
discussing risk behaviours.  It is also unique in its ability to seamlessly triage newly diagnosed HIV cases directly into 
QPP support services that assist newly diagnosed individuals to navigate the complex environment of HIV care and 
treatment.  All RAPID program staff will work with and contribute to the outcomes achieved by other QPP program 
areas by supporting the needs of all QPP client enquiries and aiding the development of various community projects 
that occur throughout the year. 
 

4. Position Statement / Overall Purpose 

 
The primary purpose of the HIV Test Facilitator is to provide HIV rapid testing and education to people who believe 
they may have been at risk of contracting HIV.  This will require the delivery of time limited interventions that involve 
conducting appropriate test procedures, discussion of sexual health strategies and the delivery of results.  A 
significant requirement of this position is therefore the provision of immediate support to newly diagnosed clients and 
providing the necessary assistance to link the client into HIV care and treatment.  Due to the one-on-one nature of 
client interactions, HIV Test Facilitators are expected to maintain a high level knowledge of all aspects of HIV 
prevention and the HIV care continuum.     
 
 

5. Position Specific Requirements & Qualifications 

 
1. Evidence of immunity against Hepatitis B according to the Queensland Health Infection Control Guidelines 

and National Health and Medical Research Council Australian Immunisation Handbook.  
2. Maintain exceptionally high standards in the protection and promotion of client confidentiality/privacy.  
3. Successful completion of a six (6) month minimum employment period (probation) in accordance with QPP’s 

policies and procedures.  
4. Ability to obtain an Application for a Police Certificate Name Only through Queensland Police and a 

Queensland Blue Card and provide to QPP within three (3) months of commencing employment (this is to be 
completed at the worker’s own expense).  

5. Ability to travel intrastate/interstate as required.  
6. Willingness to work outside normal business hours as required.  

 

6. Key Selection Criteria 

 
1. Demonstrated understanding of RAPID’s service design and how it caters to target populations.  
2. Demonstrated ability to navigate informed consent and experience in handling highly confidential client 

information.  
3. Demonstrated ability to work independently and without supervision in a complex, clinical environment whilst 

maintaining high levels of accuracy.  
4. Demonstrated understanding or knowledge of HIV transmission, exposure risks, and treatment. 
5. Demonstrated understanding or knowledge of other STI transmission, exposure risks, and treatment.  
6. Demonstrated understanding or knowledge of sexual health prevention strategies and their efficacy.  
7. Knowledge of the lived experience of HIV, including – but not limited to – the needs of those newly diagnosed 

and HIV related stigma and discrimination.  
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Desirable:  
  

8. Previous involvement with the not-for-profit sector.  
9. A relevant qualification in phlebotomy is highly desirable, but training can be provided.  
10. Previous counselling experience.  

  

7. Key Accountabilities and Responsibilities  

  

Accountability  Responsibilities  

Service 
Development and 

Delivery  

 Conduct appropriate risk assessment and pre and post-test discussion with 
clients, including venepuncture blood collection for reactive results.  

 Work collaboratively with the team to provide rostered testing services in a 
number of environments, such as the Fortitude Valley clinic or Sex on Premises 
Venues for men who have sex with men. Various locations across SE Qld will also 
be expected, including the Gold Coast.  

 Provide accurate advice to clients and relevant stakeholders relating to 
contemporary HIV prevention strategies, including condom promotion, testing 
strategies, PEP, PrEP and treatment as prevention, as well as information in the 
context of treatment, care and support of PLHIV.   

 Provide a safe, supportive and respectful environment for clients from diverse 
backgrounds, including but not limited to Aboriginal and Torres Strait Islander, 
CALD, PWID, LGBTI.  

 Contribute to a passionate team environment that seeks high levels of client 
satisfaction and strives to remove barriers to testing in order to encourage priority 
populations to increase their frequency of testing.  

 Work independently and without supervision in a complex and clinical 
environment.  

Community 
Education  

 Contribute to QPP community education services/initiatives as required.  This 
may include blog writing, contributing articles to QPP Alive, monitoring online chats 
and answering client enquiries received from the 1800 information line.  

 Develop and present in-service training sessions to health service providers, 
community organisations and other relevant stakeholders.  

 Develop relevant education resources according to community need.  

 Contribute to community education/health promotion initiatives that aim to 
increase knowledge of community-based HIV testing services and improve health 
outcomes of priority population groups, such as PLHIV.  

 Monitor and respond to enquiries received from sexual networking sites and 
other social platforms.  

Teamwork  

 Ensure communication is appropriate with members of the team.  

 Actively share ideas and resources across the broader team.  

 Participate and contribute to regular internal and external meetings, such as 
staff meetings and BBV sector meetings as required by the role.  

 Participate in regular supervision/performance reviews with your line manager.  

Quality 
Improvement  

 Actively participate in training activities to increase knowledge and skill levels.  

 Actively participate in quality improvement activities relevant to the role, 
including the accurate and timely collection of data.  

 Maintain exceptionally high standards of clinical service delivery and infection 
control, such as providing clean and hygienic working spaces and personal 
appearance.  

 Provide regular activity reports to management, as required.  

 Work within and promote the organisation’s workplace health and safety 
policies and procedures.  

 Promote the principles of QPP and display a commitment to achieving the 
organisations Vision and Mission.  
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8. Application Process 

 
  
Your application must address all Key Selection Criteria listed within the Position Description. We request that you 
respond to each selection criterion separately in a maximum of three (3) pages.   
  
Applications that do not clearly address the Key Selection Criteria separately will not be considered further.  

  

Send your letter of application (addressing the Key Selection Criteria) along with your resume to:  
  

Email:  hr@qpp.org.au  

Subject:  HIV STI Test Facilitator  

Mail:  PO Box 7403  
EAST BRISBANE QLD 4169  

  

Further Details  
For additional information about this position or about the recruitment process, contact:  

  
Luke Coffey  
RAPID Team Leader  
07 3013 5517  

  
  

Applications must be received by 5pm Wednesday 22 January 2020.  
  
 

mailto:hr@qpp.org.au

