
 

 

 
Manager – CERES Fair Wood 

Position Description 
 

Responsible to: General Manager – CERES Fair Wood 
Location: Preston Warehouse 
Grade: EM3 
Hourly rate: $31.73 plus superannuation 
Status: Permanent part time 
Hours: 28 hours per week 

 

 

About CERES  
 
CERES Community Environment Park is an award‐winning, not-for‐profit, environment park and urban 
farm located by the Merri Creek in East Brunswick, Melbourne. Once a landfill site and wasteland, today 
CERES is a thriving, vibrant community.  With over 450,000 visitors a year, CERES is the most visited 
environmental centre in Australia. 
 

Our Vision 
 
Our vision is for everyone to fall in love with the Earth again. 
CERES is a place for community-based learning and action. Through this, we create better ways of living 
together in five areas: environmental, social, economic, cultural and spiritual. You can read more about 
CERES, our educational programs and other social enterprises on our website: www.ceres.org.au. 
 

About CERES Fair Wood 
 
Fair Wood is a social enterprise operating under CERES’ umbrella that sells transparently sourced timber 
from a wide variety of sources. 
  
CERES Fair Wood acts as an “honest broker” between Australian agro-foresters and local sawmillers and 
an emerging market of green architects, builders and consumers demanding socially & environmentally 
responsible timber.  
 
As well as serving the green-buying market already served by CERES’ existing social enterprises Fair 
Wood seeks to enter the growing social procurement space being fostered Victorian State Government. 
 
Seeking to keep growing strongly in its second year Fair Wood is ready to move into its own dedicated 
warehouse is now looking for a manager with a strong background in timber who is as comfortable 
working on a Google-Ad campaign as they are jumping on a forklift to unload a truck. 
 

 
 

http://www.ceres.org.au/


 

 

Position Purpose 
 
Working independently but with the support of the Fair Wood General Manager, the CERES Director of 
Business Innovation and Haar Architecture, the role is to market and operate a financially successful, 
socially and environmentally responsible timber business. 
 
Working with CERES’ social and environmental principles, the Manager will be responsible for day-to-
day operations; including supplier, customer & stakeholder relations, quoting, invoicing, sales & 
marketing and logistics.  The position will also have strong input into strategy, product selection and 
creation 
 
This position sits within the CERES Social Enterprise Team and reports directly to the Fair Wood General 
Manager who in turn reports to Director of Business Innovation, and is ultimately accountable to the 
CERES Board.  As well as being closely aligned with CERES Fair Food the position is also supported by the 
CERES administration team with access to CERES HR, IT, Site, WHS&W, finance and communications 
resources. 
  

Key Responsibilities  
 

1. Relationships, Marketing & Sales 

 Lead the marketing and sales of Fair Wood's timber products 

 Establish and maintain strong relationships & networks with foresters, millers and customers  

 Sell timber to a range of customers from architects, tradespeople to home handy people 

 Maintain relationships & networks with partners, stakeholders and industry players  

 Organise promotional campaigns & update website information 

 Build and maintain internal CERES relationships 

 Investigate and develop new products and markets 
 

2. Operations 
 Proactively manage a safe workplace 
 Develop and maintain an understanding of ongoing timber availability  
 Quote and make timber sales  
 Manage timber stock to meet orders 
 Organise efficient logistics and communications from mill to customer 
 Ensure consistent quality control  

 
3. Financial 
 Maintain customer database 
 Manage inventory orders 
 Organise customer invoicing 

 
4. Participation and collaboration 

 Work in alignment with CERES purpose, vision and strategic plan. 

 Support and collaborate with other areas of CERES. 
 
 
 



 

 

5. Workplace Health, Safety & Wellbeing 
CERES is committed to providing a safe working environment, and enhancing the well-being of the 
CERES community. Staff and volunteers are responsible for each other's safety and wellbeing, 
including their own. They actively participate in WHS&W consultation processes, comply with safe 
work instructions or procedures, and identify and report hazards, incidents and 'near misses'.  

 

Key Selection Criteria 
 

1. Proven experience in establishing and managing customer and supplier relations 

2. Strong sales and marketing experience within the timber or building industry, with a 
commitment to agroforestry and green building. 

3. Good technical knowledge of timber, including its specification and use in a variety of contexts. 

4. Digital marketing  

5. Comfortable with WordPress, similar website management tools or the ability to learn such a 
system. 

6. Excellent attention to detail  

7. Experience managing logistics with excellent communication skills. 

8. Financial skills including quoting, invoicing and working with budgets. 

9. Experience managing staff and occasional contractors 

10. WHS&W focussed  

11. Physically fit 

12. Forklift License or the willingness to get one 


