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POSITION DESCRIPTION 

 

Grassroots Engagement Coordinator 

 
The Grassroots Engagement Coordinator is responsible for organising efforts to recruit, train, 
support and activate members of the community to be empowered advocates who influence 
political decisions to bring an end to extreme poverty. As part of the Campaigns Team, the 
Grassroots Engagement Coordinator oversees the delivery of meaningful volunteer actions that 
contribute to RESULTS broader advocacy objectives particularly on global health issues, and 
retain, attract and build the RESULTS volunteer base.  
 

Duties and Responsibilities 
 Managing people including leading, coaching and inspiring volunteers, particularly those 

in leadership positions around the country.  

 Developing and implementing the annual grassroots work plan in line with RESULTS 
campaign strategy and work plan. 

 Coordinating projects including volunteer related events. This includes the RESULTS 
Australia National Conference but may also include training events, online meetings, 
volunteer delegations to Canberra, election forums, and retreats for volunteer leaders. 

 Work to engage and retain the existing RESULTS volunteers and ensure that they are 
supported to undertake tasks that align with RESULTS overall strategic objectives. 

 Providing the structure and support to ensure that RESULTS groups and group-initiated 
events achieve their goals.  

 Prepare communications for mobilising engagement via social media and other relevant 
platforms.  

 Coordinating regular advocacy events and resources for volunteers. 

 Collaborating with international peers on learning and campaign opportunities as well as 
the domestic sector. 

 Attending and at times presenting at national and international events as required. 

 As part of the Campaigns Teams, and with input from volunteer Group Coordinators, 
develop strategic and appropriate campaigns and monthly campaign actions. 

 Maintaining accurate records (procedures, data, and correspondence) and produce 
reports as required and feed into our monitoring and evaluation framework. 

 Develop and work to a detailed budget for volunteer relevant events and activities.  

 Ensure that all policies and procedures are upheld in line with RESULTS requirements as a 
registered charity and also grant and funding requirements and ensure that volunteer 
activity complies with RESULTS policies. 

 Other duties as required from time to time. 
 

Due to the international nature of our organisation, and the fact that our volunteers are often 
occupied with work and study during office hours, the ability to work outside of normal work 
hours is a must. The role also involves both domestic and occasional international travel.  
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The pay scale is $68,000 to $70,000 depending on experience. As a registered charity, RESULTS 
employees are entitled to salary packaging, thereby reducing their tax liability and increasing their 
take home pay.  

 
Selection Criteria 

 

 Experience in community organising, or leading and managing a volunteer program. 

 Positive, dynamic leader with strong interpersonal skills. 

 Experience in developing strategic campaigns. 

 Experience in coaching. 

 Fantastic verbal and written communication skills, including confidence public speaking. 

 Well organised, and able to manage multiple tasks and leverage opportunities as they arise 

 Proven track record of effectively manage volunteers.  

 Proven ability to work collaboratively as part of a small team. 

 Strong ability to build relationships and network. 

 A commitment to ending poverty and an interest health and development issues. 

 Proficient in Microsoft Office suite, database use and digital tools.  
 
Personal Characteristics 

 An enthusiastic, positive, self-motivated, leader who is aligned with and committed to 

achieving RESULTS’ goals and objectives. 

 Shares and upholds RESULTS’ values: 

o Equity focused 

o Evidence-based 

o Collaborative 

o Accountable and transparent 

o Bold and effective advocates 

o Builders of knowledge, capacity and empowerment. 

 

 

 

 


