
 

 
 
 

Helping all young people be happy and well 

 

Digital Content Coordinator  
(SEO and CMS focus) 

August 2019 
 

Reporting to:  Senior Manager – Digital Content 

Direct Reports: None 

Status: Casual Casual role available for 2 months, 
starting asap. 

 

We can tailor the hours based on the 
preferred candidate. Minimum 3 days 
per week.  

 

As the role involves publishing to the 
CMS we require you to work from the 
office in Pyrmont. 

Salary range: Commensurate with experience – noting it is a Coordinator role 

Location: Pyrmont, Sydney 

ReachOut values diversity in our workforce.  We encourage people from Aboriginal and 
Torres Strait Islander and culturally diverse backgrounds to apply. 

 
About the organisation 

ReachOut is Australia’s leading online mental health organisation for young people and their 
parents. Our practical support, tools and tips help young people get through anything from 
everyday issues to tough times – and the information we offer parents makes it easier for 
them to help their teenagers, too. 
 
We’ve been changing the way people access help since we launched the world’s first online 
mental health service more than 20 years ago. Everything we create is based on the latest 
evidence and designed with experts, and young people or their parents. This is why our 
digital self-help tools are trusted, relevant and easy to use. 
 
Available for free anytime and pretty much anywhere, 132,000 people in Australia access 
ReachOut every month. That’s more than 1.58 million each year. 

 

About the role 

ReachOut has a short-term opportunity for a Content Coordinator with strong technical skills 
to help us optimise our existing site content. You will focus on editing and publishing content 
for young people, parents and schools via the Content Management System (Sitecore 8). 
The role also includes implementing SEO recommendations to increase traffic to the site 
and auditing and editing content to improve accessibility for all users. 

 

Your key responsibilities are: 
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● Publishing content via the CMS (Sitecore 8) 
● Implementing SEO recommendations for content, including optimising metadata and 

implementing redirects 
● Auditing and editing content to improve accessibility (WCAG 2 standard) 
● Auditing content against research, user goals and Google Analytics and making 

recommendations based on audit results 
 

 

You work closely with: 

With Purpose 

1. Senior Manager – Digital 
Content 

The Senior Manager provides ongoing leadership, 
management and support 

2. Schools Manager The Schools Manager will provide direction on resources that 
need to be published on ReachOut Schools website 

3. Content Coordinator The Content Coordinator will provide training on publishing to 
the CMS 

4. Service Delivery team Participate as a positive and contributing team member.  

 
To be successful in the role, the following experience is preferred:  

● Minimum 12 months’ experience in a role with a focus on digital content 
● Experience publishing content in a CMS (preferably experience with Sitecore) 
● Capable of task-oriented workflow, with strong organisational skills 
● Knowledge and experience in best practices of writing for the web 
● Strong understanding of SEO including using and monitoring metadata and 

implementing redirects 
● Strong copy-editing and proofreading skills 
● Ability to work autonomously 
● Excellent attention to detail 

 

We also think it would be useful to have: 

● Knowledge of best-practice accessibility for digital content 
● Ability to translate health information into engaging and high quality digital content, 

including writing in the brand voice 

 


