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Head of 
Learning 

— 
Full-time / Part-time 
(Fixed term role to the end of 2020)



We are Smiling Mind

Smiling Mind is Australia’s leading  
not-for-profit organisation focused on 
building individual mental health and 
wellbeing through positive, pre-emptive 
tools based on mindfulness meditation. 

In Australia, 1 in 4 secondary students and 1 in 7 
primary students suffer from a mental illness. Our 
focus is on enabling young people to establish a 
mindfulness practice to empower them with the 
skills and tools they need for healthy minds.

We have a huge and inspiring goal of reaching 
5 million young people by 2021. 

Be part of shaping a more positive and 
harmonious society, whilst learning and growing 
in a commercial, fun and inclusive environment.
Are you with us?

Our goal

To reach 5 million young people by 2021

Our achievements so far

4m 
downloads

2.4m
young people 
reached

100k
educators use 
our programs

40k
staff use our 
programs

180k
engaged followers
on social media

Top 10
Health & Fitness  

app in the App Store



The Position

Smiling Mind is looking for an exceptional 
learning designer who will be responsible for 
shaping the vision, experience and impact we 
have through our programs for individuals, 
schools and workplaces. Working closely with 
our subject matter experts this role will play a 
key role in the evolution of our programs and 
resources - helping us positively impact across 
all our program areas. 

Reports to

 COO

Key collaborators 

This leadership role is integral to the core business of 
Smiling Mind – positive impact. We know the importance  
of learning design and this role will work closely with our 
research, product and subject matter experts to 
understand how we can evolve and improve our programs.

You will play a vital role in ensuring our programs take the 
latest evidence and deliver learning experience that are 
engaging and meaningfully impactful for those who use 
them.  

You will work closely with key internal stakeholders to 
design and implement new learning initiatives using a 
range of learning modalities including digital, in person and 
content led. You will be a strategic thinker who can 
consider all aspects of learning that will inspire attitude 
and behaviour change with the goal of creating a positive 
approach to mental health and wellbeing and support 
every mind to thrive. 



Ideal Experience

— Leadership experience managing learning design  
and subject matter experts

— Demonstrated ability to implement and manage    
large learning design projects   

— Demonstrated ability to facilitate cross- 
disciplinary teams to ensure the highest standard of 
content is developed and products produced

— Demonstrated ability to bring a commercial or real 
world approach to the learning products developed

— Demonstrated ability to build and maintain strong 
working relationships with key collaborators, partners 
and project team

— Capability to lead the vision for learning experiences 
across a range of sectors, platforms and approaches 
including online, in person, with children, adolescents 
and adults and within schools and workplaces.

 — A belief in mindfulness, its practice, and its benefits

 — A postgraduate qualification in epidemiology, public 
health, social science, education, psychology or 
related field or relevant work experience

Personality traits

— Entrepreneurial spirit and creative thinking

— Strong verbal communication skills including feeling 

comfortable cold calling and building relationships

— A driven approach to work, with tenacity  
and a never give up attitude

— A problem solver who is always looking for 
opportunities to improve

— Strong and concise writing skills

— Ability to build and foster relationships

— Ability to work collaboratively in a small dynamic  
team environment

About you

The role is for you if you

 — Have a “can do” personality: You’re biased toward 
action, a great collaborator and master disambiguator/
simplifier. You never stop pushing towards clarity  
and delivery

 — Grittiness: You never hesitate to roll up your sleeves 
and tackle something hands-on, you persevere when 
others fall away

 — Advocate for customer and experience

Necessary attributes

Creativity Integrity, Intelligence, Charm, Sense of Humour, 
Passion for Problem Solving, Initiative, Persistence (ie. Never 
Gives Up), Purpose- Driven, Thrives on Change, Follows 
Through, Competitive, Challenges the Status Quo, Positive



Responsibilities

In the quest of creating a new
mindful generation, we have lots
to do. You will work to execute
the following responsibilities:

Key areas of responsibility

— Establish a learning design 

function within Smiling Mind that 
will ensure the highest quality 
learning experiences are 
designed and implemented.

— Establish a rigorous approach 
to program development, 
drawing on the latest evidence. 

— Data trends in learning deisgn 
behaviour change and mental health 
and wellbeing will be closely 
monitored and shared with the team

— Innovative learning design 
methodologies (including online 
and face to face experiences)

— Translation of the latest evidence 
into beautifully designed and 
engaging learning experiences 

 — Management of routine program 
Feedback and customer satisfaction 

— Design and management of 

— Close collaboration with 

— Management of key stakeholders 
including internal subject matter 
experts, and close collaboration 
with product, marketing, design 
and project management teams

Reports to

Weekly reporting 
to  COO against 
KPIs

projects team to ensure new 
programs are delivered on time 
and on budget

new learning initiatives



The Team

We’re a friendly and highly driven small team with a big 
dream so expect to be surrounded by people who are 
passionate about changing the future generations of 
Australians. ‘Smart Hustle’ is a state of mind in a not-for-
profit, but we are certainly not your standard. We know  
that strong commercial outcomes equate to greater impact.  
Our people have tenacity, creativity and resilience in spades, 
meaning we punch well above our weight, working together 
as a team to achieve great things.

You will be challenged to perform at your very best,  
and get the opportunity to learn from inspiring and skilled 
team members.

Other perks include salary sacrificing, Collingwood based 
warehouse office which is most definitely dog-friendly.

About us

We have been overwhelmed by the 
success of our programs since our 
launch in 2012, with more and more 
people using the Smiling Mind 
programs in their homes, schools 
and more recently, workplaces. 
Smiling Mind is now considered to 
be one of the world’s leaders in the 
pre-emptive mental health space 
and Australia’s go-to expert for 
youth-based mindfulness programs. 
We pride ourselves on pioneering 
innovative ways to support good 
mental health and wellbeing across 
all our programs.



Vision

To help every 
mind thrive. 

Mission

To provide 
accessible, lifelong 
tools to support 
healthy minds.

https://twitter.com/smiling_mind
https://www.facebook.com/smilingmind.com.au/
https://www.instagram.com/smilingmind



