
 

Head of Product 

– Position Description – 

About Us 

To change the world, charities and NFPs need amazing staff and volunteers – and that’s why 
EthicalJobs.com.au exists. 

We bridge the gap between not-for-profit organisations that strive to make our world a better place, and all 
the passionate, values-driven job-seekers who want to “work for a better world”. 

As a social enterprise and one of Australia’s top job-search sites for the not-for-profit sector and beyond, we 
work with 5,000+ organisations around the country, and have a passionate community of 200,000+ unique 
users visiting the site each month (plus a 140,000-strong email list). 

We’re a friendly and growing team of 17 people who are inspired to “work for a better world” through 
connecting people and organisations with a vision of a more equitable, just and sustainable world.  

Our spacious office in Collingwood has loads of natural light, high ceilings, standing desks, an outdoor deck 
for lunch in the sun and drinks after work, and great food and coffee just around the corner. 

About the Role 

This is a brand new role for our team, and a unique opportunity for you to play a leading role in a fast-
growing social enterprise.  

In collaboration with internal stakeholders, you’ll create the future of the EthicalJobs.com.au platform. (Our 
current platform includes a mobile and (legacy) desktop site, employers portal, public API, soon-to-be-
released Applicant Tracking System, internal statistics and more). 

You’ll work primarily with our 5-person engineering team to advance our software development, including 
leading meetings, setting priorities, and managing project goals and schedules. 

You’ll have responsibility for gathering internal and external feedback to prioritise product developments— 
from understanding the team’s product ambitions, to reviewing bug reports and feature requests from our 
own team, staying abreast of the competitive landscape and regularly seeking feedback from site users. 

You’ll play a key role in quality assurance — writing user stories for the engineering team and testing 
features before release to ensure they are bug-free, address user needs, create a great user experience and 
fit with our (soon to be updated!) EthicalJobs.com.au branding.  

You’ll also be a conduit between the engineering team, management and broader EthicalJobs.com.au team, 
clearly communicating priorities, fortnightly sprint focuses and leading demos of product releases.  

Finally, you’ll be responsible for keeping the engineering team on track for key projects — developing clear 
briefs, directing statements of work and planning sprints to be able to deliver product releases on-time and to 
a high quality. 



About You 

First and foremost, you’re someone who’s passionate about making a difference and “working for a better 
world”, and you’re excited about the work EthicalJobs.com.au does. 

You’re also an experienced product owner. You’ve worked on tech products within an agile environment, 
have a keen eye for design and are passionate about building great UX.  

You have excellent communication skills and you’re able to flex your style to communicate with technical and 
non-technical staff or external stakeholders. 

Finally, you’re a big picture thinker who can also zoom in to focus on the details and ensure that nothing slips 
through the cracks. You have a high quality bar, but are also keen to get things done and keep projects 
moving along.  

Key Selection Criteria 

Essential: 
1. A number of years of professional software-related experience, including as a product owner 
2. Project management experience for a tech product 
3. In-depth knowledge of Agile process and principles  
4. Strong interpersonal and communication skills 
5. Excellent organisational and time management skills 
6. Sharp analytical and problem-solving skills 
7. Strong attention to detail 
8. Graphic, UI and/or UX design experience 
9. Demonstrated passion and commitment to "working for a better world” 

Hours: Full-time, but with an option to work 0.9 if you’d prefer 

Reports to: General Manager 

Direct reports: None 

Salary: A competitive salary will be negotiated with the successful candidate, based on experience. 

What do you get beyond a great remuneration package? 

• A beautiful office, close to public transport and great food on Smith St 
• In-house massage-therapist – visits every 2 weeks to give everyone a 15 minute massage 
• A light and plant-filled work space, with beautiful outdoor deck for outdoor meetings 
• A standing desk 
• Unlimited fruit, nuts, chocolate, tea and coffee 
• Team sandwiches for lunch every Wednesday 
• Pet-friendly workplace – a number of staff regularly bring their dogs in to make the office more fun 
• Paid professional development days 
• The opportunity to have a real impact on the work of over 5,000 charities and social enterprises across 

Australia! 



Excited? 
To apply, please visit https://workable.com/j/DFAC44FC16  

Please ensure to include the following: 

• A 1-page cover letter that succinctly outlines your relevant experience in relation to the selection 
criteria (please make it amazing!); and 

• A copy of your CV; 

Privacy note: This application form is hosted on an external site, where your application data will be stored 
securely. No data will be shared with any parties other than EthicalJobs.com.au at any time. 

If you have any questions about the role please email robyn [at] ethicaljobs.com.au 

Women, people of colour and people of diverse gender, age and cultural backgrounds are strongly 
encouraged to apply. 

Application deadline: 5pm, Tuesday 11 June 

https://workable.com/j/DFAC44FC16

